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System Administrator

Introduction

General

Compact Contact Center (CCC) modules provide the user with the necessary tools to facilitate the
management of call traffic. These tools are designed to provide a tightly integrated real time and historic
reporting package and wallboard support for the eBusiness digital communications platform. The product
consists of a set of fully integrated modules sharing a common database utilising Interactive Directory
and Database (IDD) technology.

The suite of modules consists of the following applications:

Call Center View (CCV):

Provides a management package for telephone based staff and supports any size Customer
Facing Department (CFD) or contact center. To effectively control customer service levels, real
time human resource management is essential and the Call Center View has been specially
designed to manage the CFD’s or contact center’'s most valuable and expensive asset —it's
people.

Call Center View Alarm Reporter:

Provides information (for each Contact Center Profile) about alarms that have occurred within the
Compact Contact Center. The detailed alarm information for each directory number is presented
in report format, which can then be printed.

Wallboard Manager:

Real time information from the call center is essential to react to constantly changing telephone
traffic levels and provide excellent customer service. Wallboards allow managers and staff to
monitor the service being provided and respond immediately. Wallboards provide current
information on the number of calls waiting, response times and service levels. Wallboard
Manager provides the ability to drive physical wallboards and PC wallboards.

PC Wallboard:

The PC Wallboard delivers traditional wall mounted wallboard functionality to the desktop but with
the additional benefit of each PC Wallboard agent being able to configure and monitor a
personalised view of the contact center. The PC Wallboard also enables agents to increase their
productivity and maintain revenue levels with the added benefit of managing customer callback
requests.

Reporter:

This module provides in depth historical reporting on contact center activity. In addition to call
centre information, the Reporter also provides reports individual agent activity. This powerful
package allows individual call records to be stored and reported upon months later.

CCC User Access:

CCC User Access allows storage of personal Call Center View and Wallboard settings. It also
establishes user rights and password protection for Call Center View, Wallboard and Alarm
Reporter software.

Workforce Management — Blue Pumpkin:

Workforce Management Interface allows integrated rostering, forecasting and scheduling
systems to connect across the LAN to a comma separated variable (CSV) file containing a list of
Contact Center related metrics.

MultiMedia Module:

The MultiMedia Module (MMM), is a customer contact software solution that enables companies
and departments to manage multimedia contacts into and out of the organization. MMM provides
applications that manage Telephony, Web Chat, E-mail and Web Call Back communications.

For installation and administration of the MultiMedia Module, refer to the separate set of manuals for
MultiMedia
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System Administrator

Use of this Manual

This manual covers the installation and administration of Avaya's Compact Contact Center (CCC) at
software Level 5.0+. on the following communications platforms:

o |P Office operating Software Level 2.0+

This guide is intended for use by installers and administrators who are familiar with the relevant
communications platform and have successfully completed the appropriate training courses.

%Ensure that you have read and understood this Manual before beginning installation.

About this Manual

This manual is designed for the CCC System Administrator and provides the information necessary to
access, configure and administer the CCC system.

This manual contains information on:
e CCC User Access - see page 9.
e Delta Server - see page 10.
o Database Server Supervisor - see page 37.
¢ Administering the Database - see page 63.

¢ Reporting Admin Console - see page 33.

Page 6 System Administrator
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System Overview

Compact Contact Center provides the user with the necessary tools to facilitate the management of call
traffic. The following conceptual diagram shows how this is achieved:

IP Office MMultiMedio Module
Wallboards - ; R Pl
Fermgmpm 0122 R TN __.;_. [Refer fo seporabe Manuols]
Spectrum )
AdvaTel TCD 226C i Event Siream N
! , _ SQL
Delta Server . Archiver Data Base [ ;
CCC Reporting
Service
A
w L J e
\Wallboard Manager Call Center View IS Webh Server
-
b 4 b 4 v z 3
Weallboard | | Wallboard PC Alarm CCC Reporter
Server Client Wallboard Reporter (Internet Explorer)

The Compact Contact Center consists of the following components:

Telephone System: The telephone system software must be IP Office Level 2.1+

Delta Server: This component connected to both the telephone system and to the MultiMedia
Module.
The Archiver obtains and accumulates the information from the IP Office via the Delta Server

CCC User: This component communicates with the Delta Server to provide User Access Level
as well as Password Protection for the CCC modules.

Call Center View: This component communicates with the Delta Server to enable the user to
monitor, in real time, selected Contact Center activity.

Wallboard Manager: This component communicates with the Delta Server enabling the user to
display selected Contact Center activity on a wallboard device.

Report Server: This application communicates, via Archiver/Delta Server, with the SQL
database and enables you to define, run and schedule the available standard reports.

System Administrator Page 7
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CCC User Access
Starting CCC User Access

CCC User Access is available on all Server and Client PCs. It allows storage of personal Call Center
View profiles and Wallboard settings.

Initially, on each PC, Administrators can log on by entering the following:
Name: Admin Password: NMYSBH

CAUTION: When you log on as Administrator for the first time, it is recommended that you change the
password. The new password must be recorded and kept in a secure place.

As an administrator you have the ability to change all set up screen and run the CCV Alarm Reporter
application.

You can also log on with any name and no password is required. As you are not logged on as an
administrator, CCV Alarm Reporter cannot be run and the following setup screens are not available.

o WB Alarm Scripts
e Alarm WB Destination

e Alarm Settings
e Default Settings.
To log on using CCC User Access:

1. Double click on the CCC User Access Icon SOIORELES showing on the toolbar. If this is not
visible double click the same Icon on the desktop and then double click on the toolbar Icon (which
should now be visible).

2. A CCC User Access screen will be shown. For Administrator rights the User Name must be
Admin. A password box will appear. Enter the default password (NMYSBH) and the Update
button will become active. Click on it to update the user identification.

I xd

—Uzer ldentification

Izer Mame:
|dmin

Pazzword:

Update MNew Pagzword

About Exit

3. The new password must be recorded and kept in a secure place. To change the password,
click on the New Password button, enter your new password and confirm the change.

4. When you have logged on as either Administrator or Supervisor, the status will appear at the
bottom of the CCV task bar as follows:

¥ Call Center Yiew

File Profile  Swstemn Admin  Wiew SetUp  Help

o I P 2 B = A R N R T

| L Adminigtrator [Administrator] - Acme Site 1 J | Bwaya
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Delta Server
Introduction

The Delta Server receives the IP Office call data via the LAN. The Delta Server is a component to which
all the CCC modules connect. It is able to support up to 80 simultaneous client connections (e.g. CBC,
CCV, etc.) and consists of software that ensures every activity on the telephone system is passed
through to these modules. An example of an activity could be that an agent has ‘logged on’ which would
clearly impact the real time Call Center View and the Wallboard Manager software.

The Delta Server additionally holds a model of the IP Office such that each time a new CCC module is
started it will synchronise itself with today’s data, thus ensuring consistency between clients irrespective
of when they were started.

The Delta Server application runs as a Windows Service.

Page 10 System Administrator
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Viewing Delta Server

You need to ensure the Delta Server has established connection with the telephone system. Every time
the Server PC is switched on, the Delta Server starts up automatically. You can view the Delta Server,

by performing the following:-

1. Click the Start button on the Windows Taskbar.
2. Point to Programs | CCC.

3. Select Delta Server.

4. Click on Comms in the Toolbar Pane and the following screen appears:

. Deilta Server

Cotnms Status ¢ Comims Bestored

Connection Information
Eerver [EerveTape B Addres
ACME Site 1 IF 4032 192.168.42.2

New Connection

Search J
saarch |

Clonnect to a Mulimedia IModule —

Clonnection | ACME Site 1 1921668 42.2 =

Blultynedia Conmnection |

apphy |

The information on the screen is:

Comms Status: This indicates the status of the link between the Delta Server and the telephone

system. These are:

o Comms Restored: Indicates the connection between the Delta Server and the telephone system

is established.

+ Init Comms: Indicates Delta Server is initializing and has established communication with the

telephone system (this happens every time you start the Delta Server).

¢ Comms Failure: Indicates communications link between the Delta Server and the telephone

system has been terminated.

The name and the IP Address of the IP Office are displayed when connection has been established.

If the Comms Status does not show Comms Restored, click on Apply and Refresh. The name and IP

Address of the IP Office will appear in the Connection window.

Toolbar Fields: The Event Viewer, Event Viewer Selector, Email notification, Log to File, SMDR,

Commes, etc. enable access to their display field menus.

System Administrator

Page 11
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Tool Bar Pane

Introduction
The tool bar pane (on the left hand side of the display) lists all the available diagnostics and set up
menus available in the Delta Server.

Details on the menus available are:

Event Wiewer

Ewent Viewer
=elector

Email Notfication
Log to File
SMDE.

2 ormms

Idessaoe Clontrol
P A Target Tune
sers

Wsers [Active
Agents

Aoent [Logged COn
Agent [Logzed Of]
Agent [ Actve
Aoent [ Avalable]
Agent [Located]
Recent SMIDE.
Entries

License Info
Zession Info

Group

Group [Actve
Piot Mumber

Lines

Lines [Active
Calls
Archiver

Event Viewer - page 13.

Event Viewer Selector - page 14.

Email Notification - page 15.
Log to File - page 16.

SMDR - page 17.

Comms - page 18.

Message Control - page 19.
PCA Target Times - page 20.
Users - page 21.

Users (Active) - page 21.
Agents - page 22.

Agents (Logged On) - page 23.
Logged Off) - page 23.

Agents

Agents

(
(
(Active) - page 23.
(

Agents (Available) - page 24.
Agents (Located) - page 24.

Recent SMDR Entries - page 25.

License Info - page 26.
Session Info - page 27.
Group - page 28

Group (Active) - page 28.
Pilot Number - page 29.
Lines - page 29.

Lines (Active) - page 30.
Calls - page 30.

Archiver - page 31.

Page 12
40DHB0002USDU Issue 2c (4th October 2005)

System Administrator
Compact Contact Center V5



System Administrator

Event Viewer

The Event Viewer displays communication messages between the Delta Server and the CCC Module
Client application(s). It can also show messages received from the connected CCC modules. In default,
Event Viewer displays Error Messages. To update the Events screen, click on Refresh.

-
'\ Delta Server )

Comms Status : Comms Eestored
refresh

sttt Tne Jope _______gpob_________________________________________________________________________________________________________|

CalL:53.1.1,0.12090, 7, 0,1, 0, 0,0, Line 3, ,, 1.9, 0.0, 100.0, 312, 100.0, 312, ,,0, 312, 100, , O, 16,0, 0,0.0,,,,,,,0,3, 0,0, 0,0,
11:00:06Celta2

eng,,0,,0,0,0,0,105

CalL:53.1.1,0,12090,0,0,1, 0,0, 0, Line 3,,, 1.9, 0.0, 100.0, 312, 100.0, 312, ,, 100, 312, 100, , 0, 16,0, 0, 0.0,,,,,,,0,1,0,0,0,

11:00:060eltaz 0,eng,, 0,,0,0,0,0,, 105

11:00:00 STARTUR Call:50,1205.0, 0.1206.0, 2, 2, 1, 0, 1, 0, UKZ, Line 1, , 11.5, 1.1, 100,100, 0845 660 9285, 100,100, , , , 100, 0345 660 92385;, 100, , 0,

15, 0,1, 80,,,,,,,0, 187890, 187390, 187903, 0, 13, eng, , 0, , 0, 1, 8989, 0, , 103

10:53: 15 STARTUR CALL:S 0.1205.0, 0.1206.0, 2, 2, 1,0, 1, 0, UK2, Line 1, , 11.5, 1.1, 100.100, 0845 660 9285, 100,100, , , , 100, 0845 660 9285;, 100, , O,
16,0,1,80,,,,,,,0, 142462, 142462, 142475, 0, 13, eng, , 0, , 0, 1, 8989, 0, , 103

10:50: 15 STARTUR CALL:S 0.1205.0, 0.1206.0, 2, 2, 1,0, 1, 0, UkK2, Line 1, , 11.5, 1.1, 100.100, 0845 660 9285, 100,100, , , , 100, 0845 660 9285;, 100, , O,
16,0,1,80,,,,,,,0, 142462, 142462, 142475, 0, 13, eng, , 0, , 0, 1, 8989, 0, , 103

10:59:15Process Feedback Msg 19CF99R 12Database received

10:59:15 service Delta Server Service Client Services Started 4 0 4

10:59:15 service Delta Server Service Available 4 05

10:5m; 41 Umber of Agent o

License :

10:59:14 Cornpleted get config

10:59:14 Successful Blind TCP-IP Connection

10:59:12 "IP Cool Phone" has no terminal pair

10:59:12 User "wan_link" has no device number

Certain Events will always be displayed even if you have not selected any specific options for viewing.
Such Events are:

e Comms Failure.
e License Requests.
e Message Routing Failure.

These events can be changed using the Event Viewer Selector. In addition you can also configure your
e-mail notification, where your Error Log and Delta Server event stream (SMDR) files are to be stored.

System Administrator Page 13
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Event Viewer Selector
This menu allows you to add or delete events that are displayed in the Event Viewer.

( Delta Server )

Comms Status : Intt Comms

Event Viewer Selector

¥ Error

™ Delta Info

™ Server

™ Timer

I Inttialize

™ Metwork

[ CTI Msg
ME17 Mg

™ Client Msg

" Delta 2 Message
™ Multimedia Module Message
I SMDE Message

Apply |

Page Created : Thursday 17 June 2004 13:21:52

The significance of the tick boxes are:
o Error: Provides error/warning/feedback messages from both IP Office and CCC modules.

o Delta Info: Provides Delta messages to Client Applications (in real time) that originate from the

IP Office.
o Server: Provides events data from the IP Office and data for archiving (historical).
o Timer: Displays all timed events between IP Office and CCC modules.
« Initialise: Every time the Delta Server is initialised, the date, time, etc. is displayed.
* Network: Provides identity data of network you are connected to.
o CTI Message: Provides integration messages to/from the IP Office.

e R17 Message: Provides internal CCC module messages.

e Client Message: Provides messages from Client(s), e.g. Wallboard, sign on/off, Archiver, etc.

o Delta 2 Message: Provides messages from IP Office, e.g. call information.

¢ MultiMedia Message: Provides messages from the (optional MMM module (see separate
manual for details)

o SMDR Message: Provides messages to/from CCC modules (in SMDR format) to/from IP Office.

When you have ticked your selection(s), click on the Apply button.

Note: Selecting a large number of fields will impact on the Delta Server's performance.

Page 14 System Administrator
40DHB0002USDU Issue 2c (4th October 2005) Compact Contact Center V5



System Administrator

Email Notification
You can automatically receive notification by email when a problem occurs with the Delta Server
connection to the IP Office. With Email Notification selected, the following menu is displayed:

i: Delta Server :u

Comms Status : Comms Festored

Email Notification

Enable Emal Notification v

Wailbox - Service Account 1 for SE0111 Wicrosoft Exchange Server
Eecipients |User1

Additional Text R

Attach current switch configuration file 7

Attach Voice Mail Configuration file I

Attach current Delta Server log file 3

Apply |
Test Ermail |

Page Created : Wednesday 11 August 2004 10:3%:.352

The significance of the tick boxes and display areas are:
 Enable Email Notification: Tick if email notification is required.

¢ Recipients: Enter the email address of the recipient to whom the email is to be sent. When more
than one person is required to receive notification, enter all the email addresses into the field. A
semi colon should be used to separate each address.

o Additional Text: Adds data to email concerning PC that Delta Server is operating from, e.g. IP
Office configuration, RAM, Applications, etc.

o Attach Switch Configuration: Attaches the current switch configuration to email.
« Attached Voice Mail Configuration file: Adds VMPro Database information to email.
o Attach current Delta Server log file: Adds log file to email.

When you have ticked your selection(s), click on the Apply button.

o« Test Email: Sends email to address entered in Recipients box above together with any data/files
requested in the tick boxes.

Note: The more boxes ticked the bigger the email becomes, especially the VMPro and Delta Server
logs.

System Administrator Page 15
Compact Contact Center V5 40DHB0002USDU Issue 2c (4th October 2005)



System Administrator

Log to File
The Delta Server log file is used for diagnostic purposes. If there is an error the file can be emailed to
selected recipients to notify them of a problem. With Log to File selected, the following menu is

displayed:

-\.

l:; Delta Server J

Corns Status ; Init Cotmms

Log To File

Log File Enabled r
Log File Matne | COPrgramPilesia sy &Y A1P OfficerCCCiDetaServeramsystem log

Apply |

Page Created : Thursday 17 June 2004 13:22:40

e Log File Enabled: Tick if you wish to enable Log to File.
o Log File Name: Displays the name of the file path and the name of the file.

When you have ticked your selection(s), click on the Apply button.

Page 16 System Administrator
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SMDR

The IP Office Station Message Detail Recording (SMDR) functionality captures detailed information
about incoming and outgoing voice and data calls. It receives SMDR data via the LAN. The SMDR log
file for the present day is named SMDR.csv. At midnight the log file will be automatically rolled over and
renamed to the date of the log.

Present Day: SMDR.csv
Previous Day: SMDR(backupYYYY-MM-DD).csv

The SMDR.csv file can be accessed by 3rd party applications whilst been used by the SMDR (Delta
Server) application. In order to do this, the 3rd party application must open the SMDR.csv file for read
only, and should process as many records as are found. The application may either read the entire file
periodically and determine what new records have been output since last accessed, or periodically read
from the current position until the end of the file.

With SMDR selected, the following menu is displayed:

'C Delta Server :;

Cotrms Status ;- Tt Comms

SMDE Log File Enabled r
SMDR. File nare |
SMDE Port Enabled r
SMLDE Port IBDBE
SMDE Port will act as a client r

Eemote host IP Address for SWDE Clhent |

# Zend Data every ISMDR *I
" Zend Data at IIIIIII:IIIIII *I

Apply |

e SMDR Log File Enabled: Tick if you wish to enable the SMDR Log File.

e SMDR Log File Name: Displays the name of the file path and the name of the file. You may
change this from the default if you so wish.

o SMDR Port Enabled: Tick if you wish to enable Log to File. The SMDR default port number is
displayed. You may change this from the default if you so wish.

« SMDR port will act as a client: Tick if you wish the SMDR port to act as a client. Enter the
remote host IP address for the SMDR client.

o Send Data every: Select, from the pull down list, the time interval for sending SMDR files.

o Send Data at: Tick and select from the pull down list the required time for sending the SMDR
files.

When you have ticked your selection(s), click on the Apply button.

System Administrator Page 17
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Comms

This screen displays details of both the telephone system and the Multimedia Modules to which the Delta
Server is connected.

o

i Delta Server o

Comms Status ¢ Comms Restored

Connection Information

Berver ______________________PFeverType ____________________[IFAddres
ACME Site 1 IP 403 192,168.42.2

New Connection

Connection |ACME Site 1192166 42.2 |
Search ]

saarch |
Commect to a Multmedia Module r

Multmedia Connection ]

applhy |

The information on the screen is:

Comms Status: This indicates the status of the link between the Delta Server and the telephone
system. These are:

o Comms Restored: Indicates the connection between the Delta Server and the telephone system
is established.

+ Init Comms: Indicates Delta Server is initialising and has established communication with the
telephone system (this happens every time you start the Delta Server).

e Comms Failure: Indicates communications link between the Delta Server and the telephone
system has been terminated.

The name and the IP Address of the IP Office are displayed when connection has been established. If
the Comms Status does not show Comms Restored, click on Apply and Refresh. The name and IP
Address of the IP Office will appear in the Connection window.

Connection: Displays the name and IP Address of the IP Office connected to the Delta Server. If not
shown, enter the IP Address in the Search box and click Search.

Connection to MultiMedia Module: Tick this box if connection to the MultiMedia Module is required (the
MMM Resource Manager should be running). In the MultiMedia Connection box, enter the name or the
IP Address of the Server running the MultiMedia module.

When you have entered your selection(s), click on the Apply and Refresh buttons..

Page 18 System Administrator
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Message Control

Time in Activity (TIA) are messages that are produced by the Delta Server which are subsequently
transmitted to the Archiver.

(___ Deltaserver

Cotmms Status - Cotnins Restored

Message Control

refiresh I
Aute Reset Tune |DD:EI1J
Lost Email Threshold (Daws) |n 5>
Enable Closing Time ¥
Company Closing Time 17:30
Display fAgent Details I3
Agent Group TLA's Enabled 54
Trunk Grouwp TLA's Enabled Ird
Woicemail Group TIA's Enabled I
Selective ISMDE. Suppression On —
Dizplay Agents I
Al Agents -
Leogin by Code —

The information on the screen is:

Refresh: Tick to refresh

Auto Reset Time: Enter the time in which you wish to have the real time statistics reset (default
00.00).

Lost Email Threshold (days): This option is here for maintenance only. Do not use this option,
but set up the threshold from the CCV.

Enable Closing Time: Tick and the enter the required time, in the Company Closing Time box,
that the Call Center ceases work.

Display Agent Details: These features are designed solely for the German Market and are only
active if German is the selected language for installation. When ticked, details of individual
agents are displayed, e.g. names, statistics, etc.

Agent Group TIA's Enabled: Enables the generation of TIA's for Agent Groups respectively.
This will affect Agent Activity trace i.e. you will not be able to see how long agents are in state.
This is disabled by default.

Trunk Group TIA's Enabled: Enables the generation of TIA's for Trunk Groups respectively.

Voicemail Group TIA's Enabled: Enables the generation of TIA's for Voicemail groups. This
allows the voicemail reports to show when all the voicemail channels are busy.

Selective ISMDR Suppression On: Enables/disables internal SMDR reports historically.
Display Agents:
o All Agents: When ticked, details of all extensions on the switch are considered as agents.

o Login by Code: When ticked, Force Login is not required to be set in the switch.
However, a login code is still required to enable extensions to be considered as agents.

Note: Disabling the generation of TIA's will reduce the amount of data stored in the Archiver database.
However, it should also be noted that this would disable Time In State fields for respective groups on
historical reports i.e. more summary information and less detail.
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PCA Target Times

Displays the setting used to calculate the PCA, e.g. the minimum time (in seconds) an agent is permitted
to leave a call ringing. You can alter these default times (default 45 seconds). The list of individual
agents are shown below any hunt groups that have been created.

{; Delta Server

system Group
Tech
=ales
Cust

Comitns Status ;- Comms Festored

PCA Target Time

Extn2201
Extn2203
Exin2217
Extn2218
Extn221%
Extn2220
Exin2247
Extn2248
Extn2245%
Extn2280
IP Soft

]
(W Delta Server Version 5.0.5

When you have changed the time(s), click on Apply.
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Users
Displays diagnostic data on all extensions on the IP Office.

JC Delta Server )

omng Stams | Comms Eestored

Agents Diagnostics
Location oics Mail Jousue Details _State |
211 CMCSIdl2
215 CMCSIdle
CMCSIdle
CMCEIdle
CMCSIdle
CMCSIdle
CMCSIdle
CHMCSIdle
23 CrMCSIdle
CMCSLogged
27 CMCSIdle
CMCSLogged
| tieaner Exfersinn 3005 CrCSLnnnAd

Users (Active)
Displays diagnostic data on all active extension on the IP Office

(1 Delta Server »

Clomums Status ; Comms Eestored

refrech

Agents Diagnostics

Piara________Farncts _[Tvps | Ciiaiia Diatails =

Brian Agent 205 .11 fal
Charles Agent 206 2,15 i
Fre* arent 203 2.3 hA

Note: When hotdesking is being used the type is Agent and the location is shown. In normal use the
type is Extension and the location is blank.
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Agents

Displays diagnostic data on all agents within the agent group.

& Delta Server ")

ormns otatus | Cormns BEestored

Agents Diagnostics

bhialca Mall  Jowews Datails fState |
BErian AQent 205 211 CMCSIdiE
Charles Agent 206 2.15 CrCSIdie
Fred agent 203 2.3 CrMCSIdE
James Agent 207 CMCSLoggedOff
Tombimim. Ament 2N 2.7 CrCSId=

To obtain more details about a particular agent, double click on the agent's name to view the Delta
Diagnostics screen.

C Delta Server )

Comms status - Cormmms Festored

refresh

Delta Diagnostics
] MHame Exmn2201
1 External Dn 2201
2 Status 2
g Dewice Type 46
4 Group Act T
16 Date Logon 040211
17 Time Logon 101604
15 Date Logoff 040211
19 Time Logoff 095720
20 Agent Act T
23 Last Rovd CLI 2217
41 &ll Gp Pres 3
112 Sp Ic CR ]
1132 Gp Ic CR ]
114 It Tk Call Rate 0
115 Og Call Rate 1]
120 Aband Call Rate 0
123 Ic Other CR 1]
120 Date Last State Change 040211
131 Time Last State Change 101344
134 MSTT Ready 112
140 MSTT Ringing 48
233 &ll Calls Refused 3
234 GT Term All Calls Refused 3

= Dielta Server Wersion 5.0.5
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Agents (Logged Off)

Displays diagnostic data on all the logged off agents.

I[L Delta Server ;J

Comms Status @ Comms Eestored
refresh

Agents Diagnostics

Hare  Femote [Tvpe  Pirectory Nurber Location Woice Mail Joueus Datais Jtate |
James Agent 207 CMCSLoggedOff

Agents (Logged on)

Displays diagnostic data on all the logged on agents.

I Deitaserver

ormrms otatus | Cormms Bestored

Agents Diagnostics

T Dhatalls

CMCS
ChMICS
rhace

Agents (Active)

Displays diagnostic data on all the active agents.

I Deitaserver

ormrms Status | Cormms Eestored

Agents Diagnostics

Craaus Datails

CMCS

CMCS
hasE
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Agents (Available)

Displays diagnostic data on all the available agents.

I Deitaserver

ormrms Status | Cormms Eestored

Agents Diagnostics

Craaus Datails

CMCS

CMCS
hasE

Agents (Located)

Displays diagnostic data on all agents who have a physical extension location.

=

[: Delta Server )

refresh

Agents Diagnostics

flame  Ramote _[Type  [iractory Muri ocation oice Mail _Jousue
Extn2217 Agent 2217 3.2[2217]
Exin2218 Agent 2218 3.3[2218]
Extni2247 Agant 2247 4,3[2247]
Exin2248 agent 2248 4,4[2248]
ExtnZ249 e 2249 4,5[22491
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Recent SMDR Entries

Displays diagnostic data on the most recent SMDR received data

-~ —Y

\ Delta Server J
iComims Status | Comms Eestored
refresh

SMDR Diagnostics

irne OF Call Arrival Call Duration Ring Time LT Pir. b1 o1 fo irternal Koall 1D Pore 1 1D 1 Narme 2 1D B
2004,03/12 16:42:32 00:00:06 O 204 0 205 205 0 18 0 E204 lohn E20SE
2004703712 16:42:32 00:00:00 O 204 0 1 18 1 E204 lohn E206¢
2004,03/12 16:42:29 00:00:01 2 206 0 205 205 1 19 0 E20SBrian E206C
2004403712 16:42:14 00:00:00 4 2030 204 0 15 0 E202Fred E204]
2004403712 16:42:14 00:00:00 O 2030 1 15 1 E202Fred E206C
2004403712 16:41:51 00:00:04 2 2060 205 205 1 15 1 E205Brian E206C
200440312 16:41:59 00:00:01 2 2050 203 203 1 1o 0 E20SBrian E203F
2004/03/12 16:41:40 00:00:07 2 2050 204 204 1 14 0 E205Erien E2041]
2004,03/12 16:41:34 00:00:12 2 2060 2032031111 1 13 0 E203Fred E206¢
2004703712 16:15:16 00:01:30 4 2060 203 204 1111 0 10 0 E204Jchn  E206(¢
2004703712 16:15:16 00:00:02 4 2060 203 203 1 10 1 E203Fred E206(
2004703712 11:30:47 00:12:12 2 2060 2032031111 1 a 0 E203Fred E206(
200440312 09:41:48 01:42:21 24 2060 2032031111 1 s 0 E202Fred E206(
20040312 09:36:42 00:00:35 4 2060 2032031111 1 4 0 E202Fred E206(
20040312 09:34:04 00:00:18 1 2060 2032031111 1 2 0 E202Fred E206(C
2004/ A7 AneI Tl NN06:54 4 2060 2R 2031111 1 1 0 FXN2RFred  F2OR 7

System Administrator Page 25

Compact Contact Center V5 40DHB0002USDU Issue 2c (4th October 2005)



System Administrator

License Info

This screen displays the number of licenses within the CCC Modules.

Total Available: This indicates the total number of agent licenses.

Number Remaining: Number remaining. As each agent logs on, the number decreases. Also
applies to Client applications, e.g. Call Center View, Wallboard Server, etc.

. Delta Server

Corums Status | Communs Festored
refiesh

scense Inbo

Agents
Call Canter % iew
wallboard Server
Archiver
P Wallboard
Eeport viewer
Report Designer
CBC

Deltavienw
Wiorkforce Management = Blus Pumplkin
Spectrums
Chat

Email

I= Delta Server Version 5.0.1

Fage Created - Iarch Wedneaday 24 2004 155058

[Total focalable o)
255 25
a0 a0
=] 4
=] 4
255 25
g0 20
20 a0
&0 a0
S S
= 4
255 25
1 1
1 1
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Session Info

This displays the application(s) currently connected to the Delta Server, their activity and their licences.
A total of 80 applications can be connected to the Delta Server. The following information is provided as
each application is connected to the Delta Server.

¢ Session: The number of the application

o Start Time: The date and time of the session.

e« Session Type: Indicates the name of the application that is connected.

¢ Machine Name: The name of the PC hosting the application.

¢ User Name: The name used when the client application was run.

o UE's Required (Yes/No): Indicates whether a session has requested Unsolicited Events.

¢ Nbr of Re Trans (0-10): Indicates how well the application is responding to probes between the
application and Delta Server. Any number greater than 0 could indicate that there is a network
problem.

e Nbr Consumed Lics: Indicates the number of Licenses consumed.
o Licenses Consumed: List (in pairs) of consumed licenses.
e PC Wallboard Licenses: Number of Active PC Wallboard License(s) used in this session.

S,

li: Delta Server

Cotmins States | Comims Restored
reftesh

Session Info
‘s ™ [l gl = br Mok .
Pe[eethe coaired froen 2 e

3/15/2004

23 UEEY ARCHIVER  ACMESERVERAdministratorYes O 1 12 0

g /072004 Wallboard i rerpurn Adminisirator Mo a i 12 o
12:56:30 Seryver

26 fﬁiﬁﬁ“ oMs ACMECLIENT Administrator N a 1 20 a

| |
m Delta Server Version 5,01
age Created : IMarch Wednesday 24 2004 15:51:11

System Administrator Page 27
Compact Contact Center V5 40DHB0002USDU Issue 2c (4th October 2005)



System Administrator

Group

Displays diagnostic data on all of the Hunt Group set up in the IP Office.

-

. Delta Server J

Cormms Status @ Comims Festored

refiesh

System Croup  RemoteManager, Nolser, Dialln, [New 0
Call Centre Fred, John, Brian

Ciperatar Sharles

AQet GrOLD Charles

i¥lain

= Delta Server YWersion 5.0.1
age Created : IMarch Wednesday 24 2004 15:51:30

Groups Dlagnnstlcs

Group Active

Displays diagnostic data on all of the active agents with the Hunt Group set up in the IP Office.

l[ Delta Server ;i

Commme Statue | Comms Kestored
refresh

Call Centre  Fred, John, Brian, Charles Group 200

Groups Diagnostics

parne ____Ferote _____________[lvpe Piractory Humber Location Moice Mail Koueue Details tate |

John Agent 204 2.7 CMCSConnects
Charles Agent 206 2,15 CMCSConnects
Qperator  Charies Group 600
Charles Agent 206 2,15 CMCSConnects
Agent Group Charles Group 400
Charles Agent 206 215 CMCSConnecte
[Page Created : Apnl Thursday 08 2004 2:53:19 PII

B
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Pilot Number

Displays diagnostic data on all of the Pilot Numbers set up in the IP Office.

T Ty

. Delta Server

refresh
Pilot Number Diagnosti
- FdsrnEer L= aticr |
Pllot Mumber 2201 Dect One Pilot Murmber 2201
Eilot HNumber 2202, Exizz0oz Filot Murmber s202
Rilot Murmber 2203 Exh2203 Filot Mumber 8203
Bilot MMumber 2204 Extriz2204 Pilot Murmbor =204
Rilot Murmber 2205 Exth220S5 FPilot Mumber 8205
Bilot Mumber 2205 Exmiz2205 Pilot Murmbor 2206
Rilot Mumber 2207 Exthz2207 Filot Murmber 8207
Bilot Mumber 2205 Exmiz20s Pilot Murmbor s202
Pilot Mumber 2209 Exth2209 Pilot Murmber g209
Bilot Murmber 2210 Exmiz2z210 Pilot Mumber 8210
Pilot Mumber 2211 Exth2211 FPilot Murmber 8211
Eilot Mumber 22512 Exmizz212 Pilot Number 821z
FRilot MNumber 2213 Exthz2213 Filot Murmber 8213
Eilot MNMumiber 2214 Exmizz14 Pilot Mumber 8214
Filot Mumber 2215 Exthz2215 Filot Murmber 8215
Bilot Mumber 2216 ExmizZ16 Pilot Mumber 2216
Rilot MNumber 2217 Exthz2217F Filot MNurmber 8217
Bilot Murmber 2215 ExmzzZ1s Pilot Mumber s212
FPilot MNumber 2219 Exthz2219 Filot Mumber 8219
Bilot Murmber 2220 ExmizzZ20 Pilot Mumber 2220
FPilot Number 2221 Exthz2221 Filot Murmber g8221
Blot Mumber 2222 Exmzz22 Pilot Mumber g2z
Filot Mumber 2222 ExthZZ23 Filot Mumbsr 8223
Plint Mumber =224 Ext===4 Pllot Murmber goo4a
Lines

Displays diagnostic data on all of the exchange lines to the IP office.

-
k. Delta Server _’.l
Cotmms Statug - Comms Restored
refiesh
Lines Diagnostics
Piarme  Jemete  Jrwpe  [Device Mumber  Racation  Bsice Mail  Foalls Oueue Elate |
ERI Line 5 LinePRISO 1 o160 0.1 CMCSIdle
Line 5.1 LimePRI30Y 1 9161 0.2 CMCSId e
Line 5.2 LinePRI3O 1 9162 0.3 CMCSIdle
Line 5.3 LinePEIa0W 1 Q163 0.4 CMESIdle
Line 5.4 LinePRIZ0 1 9164 0.5 CMCSIdle
Line 5.5 LinePRIS0 1 Q165 0.6 CMCSIdle
I 5. LinePRI30Y 1 Q166 0.7 CHMCSidle
Line 5.7 LinePRI30 1 0167 0.8 CMESTdle
Line 5.8 LimePRIZO 1 g16& 0.9 CHMCSIdle
Line 5.9 LinePRIZ3o 1 9169 0,10 CMCSIdle
Line 5.10 LinePRIS0O 1 Q170 0.11 CMESIdle
Line 5.11 LinePRI30W 1 a171 0.12 CHCSIdle
Line 5,12 LinePRI30V1 0172 0.13 CMCSIdle
Line 5.12 LinePEISm 1 ai173 0. 14 CMESIdle
Line 5.14 LinePRIZO 1 Q174 0.15 CMCSIdle
Line 5.15 LinePRIS01 0175 0.16 CMCSIdle
Iz 5. LinePRIZo 1 Q177 0.18 CMESTdle
Lir LinePRIZ0 1 0175 0.19 SIS A
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Lines (Active)

Displays diagnostic data on all active calls handled by the IP Office exchange lines.

& B
- Delta Server )

Comms Status : Tt Comms
refresh

Lines Diagnostics

There 1z Currently no data avalable for this request
Page Created : Thursday 17 June 2004 12:31:25

Calls

Displays diagnostic data on all active calls handled by the IP Office. Yellow marker indicates incoming

calls, red indicates internal calls and blue indicates outgoing calls.

e
kh Delta Server id

Clotnms Stats - Comms Eestored
refresh

Calls Diagnostics

! 13,/04,2004

R 16 [3.1.1]  192.168.42.1LIhe 3.1 Exm2247
13/0d /200 17 .
=S (0103107 192.168.42 1Extn2218 Line 2.2
132 /04 /2004 19 M Chammel
‘11;31:51 [D.10==.0] e e e 1

FPage Created : Tuesday 15 Aprl 2004 11:31:54

) Pilot Mumiber
Exin2247 oo
Lins 2.2
wWoica Mail
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Archiver

Archiver obtains and accumulates the information from the telephone system via the Delta Server. The
Delta Server resides on a Server PC, the name of which will have been defined during installation
(typically ARCHIVERSQL).

e Delta Server )

Comms Status It Cornms
refresh

Launch Archiver at Startup -

Archiver notConnected
S0L Server

Started

Last Message

Indexed SMDR's

Indexed TIA's

Indexed CallFlow's

Eejected

=QL Server |

Windows Authentication [l

Connect |

Page Created : Thursday 17 June 2004 13:.32:03

The information on the screen is as follows:
o Status: Indicates the status of the Archiver.
o Started: Indicates the date and time Archiver was launched.
o Last Msg At: Indicates the last message received from the Delta Server.
¢ Received: Indicates the number of messages received from the Delta Server during this session.
¢ In Queue: Indicates the number of messages waiting to be stored in the database.
¢ Indexed: Indicates the number of messages that have been indexed.

¢ Rejected: Indicates the number of messages that were rejected by the Archiver because of
corruption or invalid message in the telephone system database. Rejected is incremented when
an SMDR is corrupted owing to external factors (e.g. cable breakage, or data corruption in the
database). This figure should never increment. If it does, it is advisable to check all cables,
network setting, names in the database, etc. Occasionally SQL problems can also cause an
increase in this number. If this occurs, check the System and/or SQL Events Log.

o Database Server: The name of the SQL server.
e Delta Server: The name of the delta server.
e Metrics: Indicates the number of SMDR messages received by the Archiver.

e Activities: Indicates the number of Agent activity messages received by the Archiver. This figure
will be considerably higher than the Archiver Metrics figure.

o Call Flow: Indicates the number of Call Flow messages received by the Archiver. Call Flow
metrics are only available when configured in Voice Mail.
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Reporting Admin Console

The Reporting Admin Console is a windows application which runs on the machine that hosts the
Reporter application. The window containing a series of tabs that enable configuration settings to be
specified for the report server windows service and web applications. The application is automatically
installed and completed during the installation process.

Launching Reporting Admin Console
1. Click the Start button on the Windows Taskbar.

2. Point to Programs | CCC.
3. Select CCC Reporting Admin Console.

PBX Tab

Enter the IP Address of the IP Office that contains the licence information.

CCC Reporting Admin Console El

[P Office Address 192.165.42.20

|lpdate I Cloze
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Database Tab

The machine that holds the historical call data database is detailed on the Database Tab. The
authentication credentials used for connecting to the database can be maintained.

If SQL Server authentication and the database user id fields are left empty then the default name
SDXArchiver is used for connecting to the database. If you want to connect to another database server,
enter the name and password of the new target.

For the SQL Server Security field, enter both the name and password entered whilst installing MSDE
2000 (the defaults are sa and NMYSBH). If you have connected to a different database server, enter
the name and password.

Note: If you are using Windows integrated security and the web.config file for the web application has
the setting identity impersonate set to true then the credentials of the client using the web application will
be used to connect to the database. For preset reports, the credentials under which the report server
windows service is running will be used to connect to the database.

CCC Reporting Admin Console El

PBX | crm | Email | service |

Server: |In:n::a|h-:|st

Databaze: ISD}{.&.rchiver

@l Server Security

Login: I

Pazzword: I

¥ Use default login

|- Uze Windows authertication

|lpdate I Cloze
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CRM Tab

Details of the machine that hosts an instance of MSCRM needs to be entered. The date and time
formats that are used by the MSCRM as specified in the Calendar tab of the system settings dialog. The
date and time formats must be set correctly so that any reports that contain date and time information

from MSCRM run correctly.
CCC Reporting Admin Console El

PEX I Databaze | Etmiil | Servicel

CRMHost:  Jlocalhost

Date and Time Formats
Date Format: | cilMbtiyyyy =
Dste Separator ; I ) "I
Tirme Format : I hhk:mm j
Ilpdate I Cloze

Email Tab

The name of the SMTP server that is used for any email distribution tasks needs to be specified. The
value specified in the email address field is used in the email From field. It is not possible for the report

server to receive email messages.

CCC Reporting Admin Console : X|

PEX | Detabase | CRM

SMTP Server : Ismtp.test.avaya.cnm

Email Addrezs Isa1 test.avaya.com

Ilpdate I Cloze
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Service Tab

Specify the TCP port number that the web application uses to communicate with the windows service.

CCC Reporting Admin Console El

Server Port ; I a0 vI

Ilpdate I Cloze
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Database Server Supervisor

The Database Server Supervisor provides the ability to backup and restore the Report Manager
databases as well as manage the Archiver Database Maintenance Plan when using a MSDE 2000
database. It needs to be run on the PC that Report Manager has been installed onto. However, it is
possible to install and use from a PC containing Microsoft Windows 2000/XP.

The backup and restore facility provides an important safeguard for protecting critical data stored in the
MSDE databases. Backing up and restoring databases is also useful for non-system problems, such as
moving or copying a database from one server to another.

Backups will usually be scheduled and specified through the Maintenance Plan, however you can create
additional backups using either the Wizard or manual backup option.

Starting

To launch the Database Server Supervisor:
1. Make sure that the SQL Service Server Manager is running.
Click the Start button on the Windows Taskbar.
Point to Programs and then to CCC.
Select Database Server Supervisor from the sub-menu.

o &~ b

When the Database Server Supervisor is started, a SQL Server Login dialogue box is displayed.
Either, enter the name of the server to be connected to and the login id and password or tick the
Use Windows Authentication box and the click OK.

Once connected to a database server, the available options are determined. This can take several
seconds.

Note: If a connection cannot be made to the database server, an error message is displayed. If you click
on the Cancel button, the application will stop. By clicking on the OK button the server login dialogue box
will be displayed again.

Changing the Server Connection

The server that the application is connected to can be changed from within the program.
To change the server connection:
1. From the File menu select Server Connection.

2. Complete the information required in the SQL Server Login dialogue box and click on the Ok
button.

Note: If a connection is made to a SQL Server other than the existing one, the options tree is reloaded. If
no connection is made to another server, the existing connection continues.

System Administrator Page 37
Compact Contact Center V5 40DHB0002USDU Issue 2c (4th October 2005)



System Administrator

User Interface

The Database Server Supervisor window is displayed showing the Options and Information Panes. If no
details are shown in the Information pane, expand the options tree and select any folder or file.

The toolbar displays the status of the application and the name of the server to which the application is
connected.

Note: The language in which the options tree is displayed depends upon the regional settings selected
for Windows. If the regional setting selection is not supported then the options tree will be displayed in
English. The application's windows and menus will be displayed in the same language as the options
tree.

Options Pane

The Options Pane contains the options tree whose content and associated menus will depend upon the
server installation.

= Database Server Supervisor - Menu options depend on which option is selected within the
File Edit Help tree structure. The menu list can be accessed by right clicking
an option or by highlighting the option and selecting the Edit
menu on the menu bar. When a selected option has no
associated menu, the Edit menu bar is unavailable for

-5 atl:uases

= AvapalM selection. For more information about the properties, please
2= master refer to the section Properties.

""" = modsl The information displayed and the menus associated with the
- g ;“;ib& y information are listed below.

Fa [CAIver

. = tempdb

=3 Management

l:l SOL Server Agent
&8 Backup

ﬂ‘ D atabaze Maintenance Plans
-] S0OL Server Logs
=23 CCC Tools

Ea Data Management

b Devices
- Reporting Groups

Ready

Selected Option |Information Description Associated Menus

Server List of options one level below (Databases /
Management)

Databases [List of databases Backup Database; Restore Database &

Properties

[Database Name - Database Statistics Backup Database, Restore Database
information and Properties

IManagement List of options: SQL Server Agent; Backup; [Backup: New Backup Device
Database Maintenance Plans; SQL Server |sQL Server Agent: Display Errorlog
Logs.
SQL Server Agent - List of options one level
below (Jobs)
Jobs — List of maintenance tasks Start Job; Stop Job; & Job History
|Backup - List of backup devices |De|ete & Properties
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Selected Option |Information Description

Associated Menus

[Database Maintenance Plans - List of
database maintenance plans

Properties

SQL Server Logs - List of options one level |Properties
below (SQL Server Log)

SQL Server Log - Date list of each log entry

CCC Tools

Data Management — List of devices, groups, |Devices
etc. that databases are complied from.

Reporting Group

Note: The menu options shown in italics are default options that are activated by double clicking the
associated information item. When the information area displays a list of options one level below the
selected option, double clicking an information area will cause the associated option to become selected.

Information Pane

The Information Pane displays details according to the selection made in the options tree. Any folders

that are selected show the list of files within the folder

If a database is selected then the information pane shows details about both the database and the
associated transaction log. The information includes details of when the last backup occurred and a pie
chart showing the space used and available space. An example can be seen below.

Database

Database Name:
Created:

Owner:

Status:

Last Backup:
Size:

Space Used:
Space Available:

Transaction Log

Created:

Last Backup:
Size:

Space Uzed:

Space Awvailable:

SR epositony
24/08/2001 15:03:34
sa

Mormal

24/08/2001 11:43:02
11.5 MB

11.04 MB

0.46 MB

24/08/2001 15:03:34
MNone

0.73 MB

0.36 MB

0.38 MB

Database Capacity

96 %

4%

M Used [ Available

Transaction Log Capacity

48 65 %

a1.3

If the file Jobs (Management/SQL Server Agent) is selected, a list of scheduled jobs can be seen. The
Backup file shows the available backup devices. The Database Maintenance Plans file shows the pre-
installed Archiver Maintenance Plan.

In the SQL Server Logs folder the Database Supervisor Activity is recorded.

You can refresh the display by selecting Refresh from the File menu. The refresh option is also
displayed in all options tree and information area popup menus. If selected it will cause the currently
active selection to be refreshed. Options that are below the selected option are also refreshed.

To view the properties of a database:

1. Click on the database name within the options pane.

2. Right mouse click within the information pane and select Properties from the menu.

System Administrator
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Archiver Maintenance Plan

When the Archiver database is installed, an associated maintenance plan is created. This maintenance
plan is preset to run optimisation, integrity check and backup jobs. Each of these jobs may be run
manually by selecting the 'Jobs' option. Using the Archiver maintenance plan, each associated job's
properties can be altered and preferred scheduling parameters can be set.

To amend any details in the Archiver Maintenance Plan:
1. Open the Management folder.
2. Open the SQL Server Agent folder.
3. Select Database Maintenance Plans.
4

In the Information Pane double click on the words, Archiver Maintenance Plan. The Database
Maintenance Plan screen will show.

Notes:

1. When changes made to the plan have been completed, click on the Apply button and then the
OK button to update the maintenance plan.

2. You may not be able to amend the backup schedule and location within the Archiver
Maintenance plan. If you require to create a different backup schedule use the backup wizard
facility.

General Tab

The Pre-installed Maintenance Plan is called Archiver Maintenance Plan and the selected database is
SDXArchiver. You can re-name the plan from this area as well as select or de-select other databases.
By doing this you will only update the plan, not create a new one.

Database Maintenance Plan

[atabazes

" & databases
™ Al system databases [master, model, and msdb]

™ &l user databazes [not master, model, and mzdb]

{* These databases:

D atabasze
]
[ master
[ model
[ madb
SOArchiver
k., I Cancel Spply Help
Page 40 System Administrator

40DHB0002USDU Issue 2c (4th October 2005) Compact Contact Center V5



System Administrator

Optimization Tab

The default settings are configured so that the SDXArchiver Database has the statistics used by the
query optimizer updated every week on a Sunday at 00:00:00 (12am in US mode). The sample size of

the database used is 10%. This part of the maintenance plan can be seen in the Job listing as:

Optimization Job for DB Maintenance Plan SDXArchiver.

This tab controls whether to re organize both data and index pages. Statistics can be updated by the

query optimizer and any unused space from the database files can be removed.

Database Maintenance Plan x|

General  Optimizations | Integrityl Complete Eackupl Tranzaction Log Eackupl Fiep-:nrtingl

[ Beorgarnize data and index pages !

(" Fecrganize pages with the originall amount of free space

¥ Change free space per page percentage bo; 10 _:| A
v Update the statistics uzed by the queny optimizer.

Fercentage of database to zample: 10 = =
[~ Bemove unuzed space from databaze files

Shirink: database whet it grows beyord: [N hE

Amaount af free space bo remain after shinnk: i =1 % of the data
— zpace

J |

Schedule: Oeocurz evern 1 week(z] on Sunday, at 07:00:00. ﬂ

j Change... |
k., I Cancel | Spply | Help |

To amend the scheduling parameters for optimization click on the button labeled 'Change’.

System Administrator
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Integrity Tab

The default settings are configured so that the SDXArchiver Database's integrity, including indexes are
checked every week on a Sunday at 00:00:00 (12am in US mode). This part of the maintenance plan
can be seen in the Job listing as: Integrity Checks Job for DB Maintenance Plan SDXArchiver.

Database Maintenance Plan x|
Generall Optimizations  [nbearity | Complete Backupl Tranzaction Log Backupl Hepnrtingl
W Check database intearibe
% |nclude indexes
[ Attempt ta repair any minor problems
" Exclude indexes
[~ Perform these tests before backing up the database or tranzaction log.
Schedule:
Ocours every 1 week(z) on Sunday, at 000000, ;I
;l Change... |
k. I Cancel | Smply | Help |

This tab provides the ability to check the database integrity, including indexes and attempt to repair any
minor problems found during checking. Integrity checking can be set to happen before backing up the
database or transaction log. To amend the scheduling parameters click on the button labeled 'Change’.
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Complete Backup Tab

The default settings are configured so that the SDXArchiver Database is backed up and the integrity of
the backup is checked upon completion. The backup file is written to the default backup directory. This
part of the maintenance plan can be seen in the Job listing as: DB Disk Backup Job for DB
Maintenance Plan SDXArchiver.

Database Maintenance Plan x|

General I O ptimizations I Integrity  Complete Backup | Transaction Log Backup | Peparting I

I Back up the databaze a5 part of the maintenance plare

v “erify the inteqgrity of the backup upon completion

" Tape: j
= Disk
= Use the default backup directary
™ Use this directony: I-:I:Hmi-:rnscuft 2l zerverstMSS0LAE _l
[™ Create a sub-directary for each database
v Remove files older than: I4 :|I IWEEK[S] j
B ackup file extenzion: BAE,

Schedule: Ozours every 1 week[z] on Sunday, at 02:00:00, ;I

LI Change... |
k. I Cancel | Apply | Help |

The backup criteria can be amended in the maintenance plan. You have the ability to:

Verify the integrity of the backup upon completion,
Backup to tape or disk.

Specify the directory to store the files and create a sub-directory for each database if backing up
to a file.

Perform housekeeping so those files over a certain age are deleted. In default mode the files will
be removed after 4 weeks.

Amend the scheduling parameters by clicking the button labeled 'Change’.
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Transaction Log Backup Tab

By default, the Transaction Log backup is not selected. If you require to backup any transactions that
occur between backups, you need to select this option and select the required parameters. The backup
will have the file extension of .TRN. If created, this part of the maintenance plan will appear in the Job
listing as: Transaction Log Backup Job for DB Maintenance Plan SDXArchiver.

Database Maintenance Plan x|

Generall Dptimizatinnsl Integrit_l,ll Complete Backup  Transaction Log Backup | Hepnrtingl

[ ;_ﬂack up the hansachon log of the database az part of the maintenance plaré

¥ ety the integrity of the backup upon completion

£ Tape: j
= Djzk

% |Uze the default backup directony
£ Use this directon: I-:I:Hmi-:rnscuft sl zerversMSSOLME |

[T Cieate a sub-diectan for each database

[T Bemove files alder than: I4 :|I IWeek[s] j
Backup file extension TRH
gchedule:  There are no operations to schedule. ;I

LI Change... |
k. I Cancel | Apply | Help |

To amend the scheduling parameters click the button labeled 'Change'.
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Reporting Tab
By default no options are selected.

Database Maintenance Plan x|

Generall O ptimizations I Integrity I Complete Backup I Transaction Log Backup  Feparting I

T ext reports
[ Bfiite report a text file in directony: IDi"*""'i'3f'3'3'2'ft sql serveryMESHL _l
[T Delete text repart files alder thar: |4 j IWEEHS] j
™| E-mail repaort bo operatar: j | Hew... |

Histom on thiz server

[vw “afrite histary ta the table mzdb dba, zyedbmaintplan_histary Wiew Histary. . |

[+ Limit rawes in the table te: |1EIEIEI :II raws For this plan

Histary on a remote server

[~ “wiite histary ta the table on server: I e Hiztan..

™| Lirit raves ity the table to: |1 0oao :Il rows For this plan

k. I Cancel Apply Help

e Text reports
A report can be written as a text file into a specified directory. The reports can then be e-mailed
to an operator if required. Automatic house keeping can be performed by selecting that reports
are deleted when they are a certain age.

Adding New Operators

If an email report is to be sent to an operator, the operator details need to be added. One
the details have been added the operator can be selected from a drop down list.

To add a new operator click on the New button. The New Operator Properties dialog box
appears. There are two tabs available.

General Tab - Add the person's name and email address

Notifications Tab - Select which notifications are to be sent to the operator and whether an
alert or job should be emailed.
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o History
This can be written to either the current server in the table 'msdb.dbo.sysdbmaintplan_history' or
to a remote server whereby you specify the location. History can be limited to a specific number
of rows. To view the history tables, click on the View History button.

Database Maintenance Plan History - (LOCAL} ﬂ
— Filter criteria
Plan narme: I[.-’-‘-.II] j Stakuis: ISucceeded j
SErver name: |SFHII1 1 | Activity |Backup database =]

K P Eackup database
j mzih:_:é; " Check Data and Index Linkage

Delete old db backup filez
Ilpdate (P Statistics
|4 rows]. Werify Backup =

D atabaze: I SOEArchiver

bl aintenance Plan Server D atabaze Achivity

SRO111

=

Al ad-hoo |:||E|r'|'=' e ack alabhaze
ShtRchiver Backup database

All ad-hoc plans SROT1
All ad-hoc plans SRO SOeARchiver Backup databaze
Al ad-hoc planz SRO SOEARchiver Backup databaze
4 | |
¥ Automatically apply fikers Froperties. .. Delete | Refresh I Cloze Help |
To see all the details of a Maintenance Plan: [ e = x|
1. Click on the Maintenance Plan in the
list. Plan name: Al ad-hoc planz
2. Click Properties. Server name: SAROT11
A Database Maintenance Plan History ~ Database name: SDixARchiver
Entry dialog will show, see example. Activity: Backup databaze
Status Succeeded
End date: 11/07/2004 02:00:068
Start date: 11/07/2004 020002
Diwration: 4 seconds
Error number; 1]
Mezzage:
Backup Destination: [d:microzoft gql ;I
zerveritSSOLABACK LIPS DEAR chiver_db 200407110200,
BAK]
Page 46 System Administrator

40DHB0002USDU Issue 2c (4th October 2005) Compact Contact Center V5



System Administrator

Edit Recurring Job Schedule

Edit Recurring Job Schedule x|

Job name:  [Mew Job]

wdeekly

" Daily Ewvery I'I 3: week[z] on;

&+ weekly T Mon [ Tue [ wied [ Thur [ Fii
= Monthly [T sa ¥ Sun

— Doours

— D aily frequency

% Oecours once at: 00000 =
i Occurs eveny: |1 ::I IHnur[s] j Starting at: m
Endifig at: Im
— Duration

Statdate: [12/03/2000  ¥|  Enddate  |10no000 <]
' o end date

| ] I Cancel | Help |

Occurs:

o Daily: Enter the amount of days (between 1 and 366) that you want the backup to run, i.e. for a
backup to occur every other day enter the number 2.

o Weekly: Enter the number of weeks (between 1 and 52) that you want the backup to occur i.e.
for a backup to occur once every three weeks enter the number 3. You also need to select the
day of the week for the backup to occur.

e Monthly: Enter number of the day (between 1 and 31) and then the month number (between 1
and 99) that you want the backup to run. For example if you wanted a backup taken on the 15th
of every other month you would enter the day number as 15 and the month number as 2. OR You
can select the 1st, 2nd, 3rd, 4th, or last day (Mon-sun) of a month (1-99), i.e. to backup every
month on the first Friday you would select the 1st option, the day as Friday and the month
number as 1.

Weekly:
Select the weekly frequency and the day of the week that you want the backup to run.
Daily Frequency:
e Occurs at: Enter the time for the backup to start.
e Occurs every: Choose the hour (between 1-24) and then enter the start and end times.
Duration:
o Start Date: Enter the date for the first backup to happen.

o Finish: Enter the date for the last backup or if you do not want to specify a finish date choose the
option No end Date.
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Backups & Restoring

The Backup Wizard

The backup wizard allows you to specify the type of backup that you want to perform i.e. whether to
overwrite an existing backup or only add the new data. You are also able to verify that the backup has
been successfully completed and control where the data is stored.

To access the backup wizard go to the File menu and click on the Backup Wizard option. The following
steps explain the information that needs to be completed.

1.
2.

At the Welcome screen click on the Next button to continue.

Select the database that you want to backup from the drop down list then click on the Next button
to continue.

Enter a name and description for the backup and click on the Next button to continue.

Select the type of backup you want to make, i.e. do you want to backup the entire database or
only the new or changed data. Click on the Next button to continue.

Select where you want the backup to be stored. You can choose to backup to a file or to any
backup device that is available. In this section you can also select whether to overwrite the
backup media or append. If you want to read and verify the integrity of the backup when
completed, select the option on this screen. Click on the Next button to continue.

The Backup Verification and Scheduling screen will appear. You are able to schedule when the
backup should occur. To amend the schedule select the box to the left of Schedule and then click
on the Change button. The Edit Schedule screen will show.

Click on the Next button to continue.

The final screen shows the backup information that you have defined. If you want to make any
alterations click on the Back button to go back through the wizard. If you do not want to make any
changes click on the Finish button to continue.

If your backup requirements were completed correctly, a screen will show stating that the backup
job has been created successfully.
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Edit Schedule Screen

x|
Mame: ¥ Enabled
— Schedule type
™ Start automatically when SOL 5 erver Agent starts
™ Start whenever the CPU[z) become idle
™ One tima [y date: |13.-"|:|8.-"2|:||:|4 vl ik times | 14:39:53 +|

¥ Recuring

Oocurg every 1 week(z] on Sunday, at 00:00:00.

1,

Change...

(] I Cancel | Help |

The Edit Schedule Screen allows you to specify the occurrence, frequency and duration of a task. Enter
the required details and then click on the Ok button to continue.

The schedule type can be one of the following:
o Start automatically when SQL Server Agent starts.
o Start whenever the CPU(s) become idle.
e One Time (enter the date and time for the backup to occur once).

¢ Recurring. If you choose this option, you will need to set the occurrence, frequency and duration
of the backup. Click on the Change button to view the list of options. An explanation of the
options is shown below.

Occurrence
o Daily

Enter the amount of days (between 1 and 366) that you want the backup to run, i.e. for a
backup to occur every other day enter the number 2.

o Weekly
Enter the number of weeks (between 1 and 52) that you want the backup to occur i.e. for a
backup to occur once every three weeks enter the number 3. You also need to select the day
of the week for the backup to occur.

¢ Monthly
Enter number of the day (between 1 and 31) and then the month number (between 1 and 99)
that you want the backup to run. For example if you wanted a backup taken on the 15th of
every other month you would enter the day number as 15 and the month number as 2. OR You
can select the 1st, 2nd, 3rd, 4th, or last day (Mon-sun) of a month (1-99), i.e. to backup every
month on the first Friday you would select the 1st option, the day as Friday and the month
number as 1.
Daily frequency
e Occurs at: Enter the time for the backup to start.
e Occurs every: Choose the hour (between 1-24) and then enter the start and end times.
Duration
o Start : Enter the date for the first backup to happen.

o Finish : Enter the date for the last backup or if you do not want to specify a finish date choose
the option No end Date.
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Manual Backups
You can create backups without using the Wizard. To backup a database make sure that a database in

the Options pane is selected then:

1. From the Edit menu select Backup Database.

2. When you have specified all the criteria for the backup click on the OK button.

Note: If you do not want to backup a complete database, you can backup only new or changed
data by selecting Differential database Backup. Backup types 'Transaction Data' and 'File and
Filegroup Data' are not available in the manual or wizard backups. However, transaction data can
be backed up via the Archiver Maintenance Plan.

The General tab allows you to:

Select the database that you want to backup from the drop down menu.

Enter a name for the backup and a brief description.

Select whether you want to backup a complete database or differential.

Select the destination of where you want the database to be backed up to i.e. tape drive

or disk.

Select whether to overwrite the existing data or not.

If you require to schedule the backup, click in the box the left of the word schedule.

SQL Server Backup - SDXArchiver

General I Options |

D atabaze; SOEAchiver
M arne; IS Didrchiver backup
D escription; I

Backup

{* [atabase - complete
" Databaze - differential
" Tranzaction log

= Eile and filegroup: _I
Destination
Backup to: £ Tape % Dizk
d:hmicrogaft 2ql serverSSHLWBACK LIPS Add...
Femove |
ﬂ Contents... |
Dvenwrite
' Append to media
™ Overwiite existing media
Schedule
[T Scheduls: I _I

X

] I Cancel | Help
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Click on the Options tab. From this area you can choose to:
o Verify the backup data when completed.

e If backing up to a tape device you can select to eject the tape when completed as well as clearing
the contents on a tape and then labeling the tape with a name and description.

SOL Server Backup - SDEArchiver |

General Options I

Optians

Yerifying the backup will read the entire backup and check for
media integrity. Checking the identity and expiration of the media
prevents accidental ovennrites.

[ Menify backup upon completior:

[T Eject tape after backup
¥ Bemove inactive entries from tranzaction log

¥ Check media zet name and backup zet expiration

Media zet name: I

[T Backupsetwilllexpie;

% After: I 1_% days

O 13082004 x|
Media set labels

L. |nitializing tape or disk media set erazes the previous contents of
% the media and labelz the media set with a name and description.

™| Iritiglize and/label media

fedia set name:

fledia zet descrptiorn I

k. I Cancel Help
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Restoring a Database

Restoring a database returns the database to the same state it was in when that backup was created.

CAUTION: Maintenance installation of the CCC may be required if the Database is restored from a
backup taken from another Server. Refer to the CCC Installation Manual for details.

To restore a database:
1. Make sure that the Archiver application is not running.
2. In the Options Pane, highlight the relevant database.
3. Click on the Edit menu and select Restore Database. The restore database screen will show.
4. The General tab allows you to:
o Select the database that you want to restore over from the drop down list.

e Select what you want to restore i.e. a database.
Restore database x|

General | I:Iptigngl

Bestore az database:

Restore: (¢ [Database " Filegroups or files " From device

— Parameters
Show backups of databaze: ISDK-’-‘-.rI:hiver j
First backup t restare: | 08/08/2004 02:00:08 - =]

™| Faint in time restare; | |

Restore |Type |BackupSetDate |Size |Restore From | Backup Set Mame |
@ 03/08/2004 02,0 53  dmicrosaft .

1| | ol
Eroperties |

k. I Cancel | Help |

In the parameters section you need to: Select the database backup that you want to restore.
A list of backups from different date's etc. will show. From the drop down list, select the
backup that you want to restore.

5. Make sure that the Options tab is at the front then:
o Check that the Original file name being restored is correct.
o Select any of the options required in the recovery completion state section.

Page 52 System Administrator
40DHB0002USDU Issue 2c (4th October 2005) Compact Contact Center V5



System Administrator

Select any other options required.

Restore database

General Options

- iEiECt tapesz [if arwy] after restonng each backug

[ Prompt befare restoning each backup
[ Force restare over existing database

Reztore databaze files as:

Original File Mame R estore Az
Ovhroicrosaft sql server WSSO ata,..  IERA T (atnli &= 5 ashitrch...
D:vmicrozoft 2gl server'MS50LAdata..  D:microzoft sql server b SSOLAdata \SD=Arch. .

— Recaovery completion state

{* Leave databaze operational. Wao additional transaction logs can be restored,
" Leave database nonoperational but able to restore additional ransaction logs.

" Leave database read-only and able to restore additional ransaction logs.

[di file: D:Amicrozoft gl server\MSSALBACKUPYIMDO_SDEArchive J

x|

o |

Cancel |

Help

6. Click on the Ok button to start the restore process.

7. Arestore progress screen indicates the progress of the restore. An information screen appears

when the restore has been completed successfully.
8. Restart the Archiver application.
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Compact Contact Center V5

Page 53

40DHB0002USDU Issue 2c (4th October 2005)



System Administrator

General Information

Display Error Logs

Error messages as well as information and warning messages can be viewed. The message types are
identified by a symbol, as shown below.

@ - Error Message.
O Warning Message.

& Information Message.

1. In the Options Pane open the folder called Management. Right Mouse click on the words SQL
Server Agent and select the option Display Error log.

2. The SQL Server Agent Error Log screen will show.
SQL Server Agent Error Log - (LOCAL} El

— Filter Parameters

Tupe: j | Apply Filker I
Containing tesk: .
{1 - Warring
Cantents of D:\microzaft sql serven € - Information
Twpe |DatedTime Mezzage -
i 0 2004-08-12 16:15:45 " 5.
ﬂ 2004-0812 161617 [100] Microsaft SGLSerserdgent verzion 800,760 (236 unicode retail build] : Pr..
ﬂ 2004-0812 161618 [100] Microzaft SGLServerdgent verzion 800,760 [(#86 unicode retail build] ; Pr..
ﬂ 2004-0812 1681818 [101] SOAL Server SRON17 werzsion 8.00.760 [0 connection limit]
ﬂ 2004-08-1216:16:18  [102] SOL Server ODBLC diver werzion 3.81.9031
ﬂ 2004-08-12 161618 [103] MetLib being uzed by driver iz DEMSSHRM. DLL; Local host server iz
ﬂ 2004-0812 161618 [310] 1 proceszornz] and 224 ME Rék detected
ﬂ 2004-0812 161818 [339] Local computer iz SREOTTT running Windaws MT 5.0 [2195] Service Pack
ﬂ 2004-081216:16:19 [129] SOLSERVERAGEMNT starting under ‘windows MT zervice control |-
{D 2004-08-12 161613 [260] Unable to start mail zeszsion [reazon: Mo mail profile defined]
i 2NN4-NA-12 1R1R19 [39R1 An idle TP sondition baz nnt heen defined - Naldle ioh schedulez will ha LI

Cloze Help |

3. Any error message will be shown in this screen as well as warning and Information messages. To
view a certain type of message, select the type from the drop down list.

If there is certain text that you want to find in the messages you can apply a filter to view only the
messages that contain the required text. To apply a filter:

1. Select the type of messages to be searched.
2. Enter the text to be found in the text box.
3. Click on the Apply Filter button.

To see more view more of a message, double click it.
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Viewing Messages

The data shown in the screen indicates the type of message, the date and time it was created and part
of the description. If the whole description cannot be seen you will need to double click on the message
and a properties screen shows detailing the message type, date and the full message text . The 'Next'
and 'Previous' buttons allow a user to scroll through all the messages.

SOL Server Agent Error Log Message 5[

Leneral |

=
H& SOL Server Agent Erar Log message

kezzage type: |nformation
Date: 2004-08-12 16:16:18
Message [100] Mizrozaft SOLServerdaent version 8.00 760 (<86 ;I

unicode retail build] : Process (D 1600

[

<< Previous | Hewt = |

Cloze |
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Jobs

Viewing Jobs & the History

Open the Management folder and then the SQL Server Agent folder. Select the file called jobs. The
information pane will show a list of jobs that have been scheduled. Further information can be obtained
by double clicking a job.

Job History - (LOCAL) x|

Fun Duration
00:00:09
01./08/2004 0Z:00 00:00:10
25/07/2004 02:00 Successful 00:00:07
11/07/2004 02:00 Successful 00:00:08

Operator(z] notified: I[NUNE]

Erors and/or messages from the job/step run at 08/08/2004 02:00:

The job succeeded. The Job was invoked by Schedule 3 [Schedule 1], The last step to mun was ;I
step 1 [Step 1)

=

Refresh Clear All LCloze |

The job history screen shows the
e Job name.
e The dates and time it was run.
e The result i.e. whether it was successful or the job failed.
¢ Any notifications that occurred.
¢ How long the job run took to run in hours, minutes and seconds.
e The names of any operators who were emailed reports.

e Error and/or messages from the job i.e. the name of the user who invoked the job and the last
step to run.

To show the step details within the main screen, check the box next to the wording 'Show step details'.

To clear the history of a job click on the Clear All button. A warning dialogue box will show asking you to
confirm that you want to clear the history.

Controlling Jobs

You can manually start or stop a job. Right mouse click on the required job within the Information pane
and from the pop up menu select to start a job or stop a job.

Jobs

£ Mame |

Check Space Uzed in 'SDEArchiver'
DB Backup Job Fopsstsl "

Irtegrity Checks Jo  okark job ...
Optimizations Job | Stop job S
Job Histary
Refresh
Cancel

Note: Jobs cannot be deleted. Any Jobs showing in the Jobs file that related to the Archiver
Maintenance Plan can be amended or removed if you change the Maintenance Plan.
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Backup Devices

Installing Backup Devices

When a new backup device is fitted, the Database Server Supervisor has to be updated. To do this:

1. From the Options pane open the Management folder.

2. Right mouse click on Backup and select New Backup Device from the menu. The 'Backup
Device Properties - New Device' screen is shown. Complete the details and then click on the Ok

button.
Backup Device Properties - New Device il
General I
% I amne; I Wiew Contents,.. |
€ Tiape dive name; I j
* Filz nams: ID:'xmin:rn:ns::-ft 2l zerverhSSALMBACKLIPY, |

[ I Cancel Help

Removing Backup Devices

To remove any backup devices:
1. From the Options pane open the Management folder and select Backup

2. In the Information Pane select the required backup device and right mouse click on the device to

view the pop up menu.
3. Select the option Delete to remove the selected backup device.

System Administrator
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Properties
You can see the properties of a database by:
1. Select the required database within the Options Pane.
2. From the Edit menu select the option Properties.
Or
1. Click on the database name within the Options pane.
2. Right-click within the Information pane and select Properties from the pop-up menu.

General Tab
The general tab shows:
e« The name of the database whose properties are being viewed.

e General information about the database including Status, owner, date it was created, size, space
available and number of users.

e Details of when the last backup and transaction log backup occurred.
o Details of whether a maintenance plan has been set up and the collation type.

sDxArchiver Properties x|

General | Data Filesl Tranzaction Ll:ngl Filegr-:uupsl Dptiunsl F'ermissi-:unsl

M arne: SOeArchiver
Databasze
Skatus: Mormal
Cvarer: TEST “Admiristrator
Date created: 06/07/2004 15:20: 25
Size: 2001.25 MB
Space available: 1933.75 MB
Mumber of uzers: 2
Backup
Lazt database backup: 03/03,/2004 02:00:08
Last tranzaction log backup: Mone

kM aintenance
b aintenance plan: Archiver Maintenance Plan

Collation narme: SOL_Latinl_General_CP1_Cl_AS

] I Cancel Help
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Data Files Tab
The Data files tab shows:
e The file name, location, allocated space and filegroup of the database.

o Details of the file properties, which includes whether the file will grow automatically and details of
file growth in either megabytes or percentage terms. It also shows if there is unrestricted or
restricted file growth and if so the size in megabytes.

Within this tab you can amend the file growth details as well as delete any data files selected in the
listing.

SDxArchiver Properties x|
General Data Files | Tranzaction Log Filegrnupsl Elptiu:unsl Permissinnsl

D atabasze fles

File Mame Location Space allocated [MB] | Filegroup
SD=Archiver_Data O:4microzaft 2gl server's... 2000 FRIMARY

Delete |

File properties

— Autornatically grow file

File growith b aRirnum file zize

) [n megatytes: |1 :ll € Unrestricted file grovith

% By percent: 10 = £ Biestict file growth [MME]: 200 =]
=l =l

k. I Carnicel Help
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Transaction Log Tab
The Transaction log shows:

e The file name location and allocated space for the transaction log files. Transaction log files have

the extension TRN.

o Details of the file properties, which includes whether the files will grow automatically and details
of the file growth in either megabytes or percentage terms. It also shows if there is unrestricted or
restricted growth and if so the size in megabytes.

Within this tab you can amend the transaction log file growth details as well as delete any data files

selected in the listing.

SDXArchiver Properties

Eenerall DataFiles Transaction Log I Filegr-:uupsl Dptiunsl Permizzionz

&Tranzaction log files

File Mame Location

SDArchiver_Log O:hmicrozoft 2gl server S5, 2

Space allocated [MB]

Delete |

File properties

—Iv Automatically grow file

File grawith

™ |n megabytes: I'I j
{* By percent; I'I 0 j

b awimnum file zsize

% Unrestricted file growth

" Resztict file growth [ME]:

-

s I Cancel

Help

File Groups Tab
Not currently supported.

Page 60
40DHB0002USDU Issue 2c (4th October 2005)

System Administrator
Compact Contact Center V5



System Administrator

Options Tab

SDXArchiver Properties x|

Generall Data Filesl Transaction Log | Filegroups  Options Permissionsl

Access

I
(" Single wser

of db_owner, dbcreatar, or sysadmit

I~ Bead-orly
Recovery

Model: Simple j
Seltings

[~ AMNSI NULL default v Auto cloze

[~ Recursive tiggers [ Auta shrink
¥ Auto update statishics [¥ Auto create statishics
[~ Tom page detection [~ Use guoted identifiers

[ Allow cross-database ownership chaining

Compatibility

Level: D atabaze compatibility level 80 j

0k I Cancel | Help

Within this tab you can control the following:

e Access
Access to the database can be restricted to a single user i.e. only one user at a time can access the
database, or to members of db owner, dbcreator, or sysadmin. You are also able to specify that
users can retrieve, but not modify, data from the database by making the database read only.

e Recovery
Select the type of recovery model for the database, For more information please refer to the SQL
2000 manual.

e Settings
The database settings which can be set in this area are:

ANSI NULL default
Specify whether database columns are defined as NULL or NOT NULL by default.

Recursive triggers
Enable recursive firing of triggers.

Auto update statistics
Specify that out-of-date statistics needed by a query for optimisation are built automatically
during optimisation.

Torn page detection
Specify that incomplete pages can be detected.

Auto Close
Specify that the database is shut down after its resources are freed and all users exit.

Auto Shrink
Specify that the database files are candidates for automatic periodic shrinking.

Auto Create statistics
Specify that any missing statistics needed by a query for optimisation are built automatically
during optimisation.

Use quoted identifiers

Specify that SQL Server enforces ANSI rules regarding quotation marks. Select this option to
specify that double quotation marks must only be used for identifiers, such as column and table
names. Character string must be enclosed in single quotation marks.

o Compatibility
Allows you to specify the database compatibility level.
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Permissions Tab

SDXArchiver Properties x|

Generall Drata Filesl Tranzaction Lu:ugl Filegrnupsl Options  Permiszions |

lzer/Fole | Create Table |CreateView |Create 5P | Create Default | Create Bule | Creat
| LR O O O O O
1| | i

k. I Carnicel Help

From the permissions tab you are able to set permissions for each user/role. Details of the permissions
are shown below.

e Create Table
Specify whether permission to create a table is granted for each user or role.

e Create View
Specify whether permission to create a view is granted for each user or role

e Create SP
Specify whether permission to create a system procedure is granted for each user or role

¢ Create Default
Specify whether permission to create a default is granted for each user or role

e Create Rule
Specify whether permission to create a rule is granted for each user or role

e Create Function
Specify whether permission to create a function is granted for each user or role

e Backup Database
Specify whether permission to create a backup database is granted for each user or role

e Backup Log
Specify whether permission to create a backup log is granted for each user or role
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Administering the Database
Overview

If you have installed the MSDE database, four scheduled tasks are installed automatically. The
parameters cannot be configured. Listed below is a description of each scheduled task's function. If you
have purchased and installed Microsoft SQL 2000 you can use the tools provided to create and schedule
backups etc.

¢ Note
If the program 'Database Server Supervisor' has been installed, you are able to use the tools
provided within it to create and schedule backups.

Disk Backup

This task is enabled by default and scheduled to run once a week on a Sunday at 2 am. It backs up the
SDXArchiver database to the default backup directory, which is d:\microsoft sql\server\mssqgl\backup. At
the same time any backup that is more than 4 weeks old is deleted.

Integrity Check

This task is enabled by default and is scheduled to run once a week on a Sunday at 1 am. It checks for
any problems/corruption in the SDXArchiver database and automatically fixes any minor faults that are
found without affecting any data.

Optimizations

This task is enabled by default and is scheduled to run once a week on a Sunday at 1 am. For each
table in SDXArchiver, a 10% sample of the data is taken and used to update the statistics used by the
query optimize (an engine used to analyze queries and determine the quickest way to return the data
being queried for).

Restore

If you need to restore the database from a backup created above, please contact your field engineer for
help.

Tape Backup

This task is disabled by default and cannot be used when only the MSDE database is installed.
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