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About Outbound Transfer

You can set up Outbound Transfer to transfer a caller who reaches your mailbox to a number that
you assign. A caller can use Outbound Transfer from any tone dial telephone, and you can direct
your Outbound Transfer calls to any telephone.

You can tell callers about this feature in your personal greeting. If you inform callers of this feature
in your mailbox greeting, you must tell them what number to press to transfer:

+ If you use the NorstarVoice Mail interface, tell callers to press
« Ifyou use the CallPilot interface, tell callers to press 9

For example:

“Hi. This is Brenda Whately. I'm away from the office today. Please leave me a message after the
tone and I will return your call as soon as possible. If you need to reach me before tomorrow, press
and you will be transferred to my cell phone. Thanks.”

Note: The restrictions that apply to your telephone line also apply to Outbound Transfer
nd numbers. For example, if you cannot dial long distance telephone numbers from your
telephone, you cannot have a long distance Outbound Transfer destination. If your
mailbox is restricted to extension destinations for Outbound Transfer, see your System
Administrator.

For Outbound Transfer to function properly, you must have a greeting recorded.

When you set up Outbound Transfer, you can add special characters to the destination number.
Refer to “Adding special characters to a destination number” on page 66 for more information.

Adding special characters to a destination number

Special characters are pauses or other dialing instructions that you can add if they are required to
access the network or a destination number.

Follow the voice prompts or press MR to add special characters to a destination telephone number
(or a destination pager number if you are setting up a destination pager number in Off-premise
Message Notification.) A destination telephone or pager number cannot be longer than 30
characters.

Note: If you are adding special characters, do not press the dialpad buttons [# ] to enter
nd a#, or [¥] to enter a *. Press the button directly below the option on a two line display
telephone, or listen to the voice prompts.
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Adding special characters to a destination number

Press Description

or G5 to resume adding digits to the destination phone number

or MALS to enter a timed pause that appears as ® on the display. Pauses are four seconds long.
to recognize dial tone (behind PBX). The Recognize Dial Tone special character

appears as I on the display.

(5]or WTH® # to enter a #

[6 Jor WTH® * toentera *

T8HE to recognize dial tone (behind PBX). The Recognize Dial Tone special character
appears as I on the display.
to cancel and retry

Setting up Outbound Transfer

To set up Outbound Transfer to a phone number

1

Butbeund =+ 3
ABMIM SELECT

Pactinatien: 4
FHBHE EXT

P 5
RETRY BE

Press (2 J@)@B][1].

Follow the voice prompts or the display button options to open
your mailbox.

If you use the CallPilot interface:
« Press 8](0] to open the Mailbox Options
s Press 9]

* Press to open the Outbound Transfer menu
* Gotostep3

If you use the Norstar Voice Mail interface:

¢ Press MBMIN or

* Press [8 ] to open the Outbound Transfer menu
* Gotostep3

Press MBHIM or 1 ] to set up Outbound Transfer
or

if you have previously set up Outbound Transfer press CHHG.

Press PHBHE to select an external phone as the destination.

Enter the destination phone number and press 8K or [# ].
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e 6 Press 8K or [# ] to accept the destination number, represented by
DD ”" o
or

press M or 2 ] to add special characters. For information, refer to
“Adding special characters to a destination number” on page 66.
After you add special characters, press BE or to accept the
destination number.

[Tr‘ir‘le‘er‘i off 7 Press CHHG or (1 ] to turn Outbound Transfer on.

CHHG QUIJ

Press BUIT or [¥].

[ Transfsr: on 8
9 Press (] to end the session.

CHHG I]UIT}

To set up Outbound Transfer to an extension

1 Press(eJ@]B]01].
Follow the voice prompts or the display button options on your
telephone to open your mailbox.

2 Ifyou use the CallPilot interface:

e Press 8] (0] to open the Mailbox Options

s Press 9]

« Press [3] to open the Outbound Transfer menu
* Gotostep3

If you use the Norstar Voice Mail interface:

*  Press MBMIN or
* Press to open the Outbound Transfer menu
* Gotostep3

Sutbeund xfr 3 Press AMMIM or {1 ] to set up Outbound Transfer.
[l il SELECT,

IH
Ext: 4 Enter the destination extension and press 8K or [# ].
RETREY | 1
[ Mccerton ] 5 Press 8K or [#] to accept the number.
RETRY L3 The <x> represents the extension.
Tranzfer: off 6 Press CHHG or [1 ] to turn Outbound Transfer on.
CHHG QUIT
Transfar: an 7 Press GUIT or [¥].
CHHG QUIT

8 Press (] to end the session.
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Turning Outbound Transfer on or off

You can turn Outbound Transfer on or off at any time after you set it up. Turning Outbound
Transfer off does not affect any of its assigned parameters.

To turn Outbound Transfer on or off
1 Press O]B]0].

Follow the voice prompts or the display button options on your
telephone to open your mailbox.

2 Ifyou use the CallPilot interface:
s Press 8] (0] to open the Mailbox Options
e Press 9]
* Press to open the Outbound Transfer menu
* Gotostep3

If you use the Norstar Voice Mail interface:

*  Press MBMIH or
* Press to open the Outbound Transfer menu
* Gotostep3

[lutb-ur‘ld mfir 3 Press SELECT or 2] to access Outbound Transfer.

MBHIN SELECT]

[Tr‘ihsf“ o aff ] 4 Press CHHG or [1 ] to turn Outbound Transfer on.
CHNG QUIT Press CHHG again to turn Outbound Transfer off.
Transfer: an 5 Press BUIT or [¥].
CHHG GUIT

Press (=] to end the session.
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