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The Avaya IP Office is, by far, the best, most reliable VolP phone system in the
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market today. You can research, and you won't find a product that even close to
what the IP Office has to offer. Built into the box, every IP Office system has,
included: Unified Messaging (voice mails in your Outlook inbox), TAPI (integration
and dial out from Outlook), Silent call recording on either an ad-hoc basis, or for all
calls to certain / all extensions, Full call center with an unlimited number of queues,
full duplex speaker phones, mobile cell phone twinning, 64 party conference bridge
(dial in), along with an instant replay of those conference calls, and an application
called Phone Manager Lite (which provides a desk top appearance of your phone set
on your computer screen). You can manage your phone entirely from the PC.

Take a look at the Avaya IP Office Video

Avaya IP Office is an all-in-one solution specially designed to meet the communications
challenges facing small and medium sized businesses. The Avaya IP Office solution can scale
from 2 to 360 extensions to meet the needs of home offices, standalone businesses, and
networked branch and head offices. Built on Avaya's latest advancements in converged voice
and data technology, small to mid-sized businesses can benefit from many of the advantages
sophisticated communications deliver to their operations. Avaya IP Office supports a wide range
of telephones but the Avaya IP Office 5400 series Digital phones and the Avaya IP Office 5600
series IP phones have been specifically designed to work with IP Office and provide small and
medium sized businesses with a choice of solutions to meet business efficiency and customer
service requirements.

What's New With This Release of Avaya IP Office

Avaya IP Office 3.2 is even more attractive to independently-owned businesses (single-location
and multi-location) as well as branch offices of much larger companies. The software contains
new features and support for new devices that will add significantly to the value that IP Office
provides to both BusinessPartners and customers. This includes an advanced Voice Mail system
(on Avaya IP Office) called Voice Mail Pro.

Business Benefits of Avaya IP Office

e Total voice and data communication solution for small and mid-sized businesses. Avaya IP
Office

e Functions as a traditional phone system or an IP Telephony Server. Avaya IP Office

= Supports both single locations and multi-site networks. Avaya IP Office

« Basic call center and voice messaging capabilities are built-in. Advanced call center options
including real time and historical reporting. Avaya IP Office

 Scalable as business needs grow. Protects current investments in communications. Avaya IP
Office.

Digitcom Canada sells business phone systems from Avaya and Nortel. We sell the Avaya IP
Office and Nortel Norstar, and BCM 50, BCM 200, and BCM 400 from our head office in Toronto,
Ontario Canada. Please feel free to contact one of our sales reps. at our Toronto, Canada office
at 416-783-7890. We look forward to hearing from you.
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Click to download the Avaya IP Office brochure
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Digitcom is not affiliated with or owned by Nortel Networks, Avaya, Mitel, Cisco Call manager, ShoreTel, NEC, Toshiba, or any other manufacturer.

Digitcom, Digitcom Telecommunications, Ask Questions. Get Answers. are resgistered trademarks of Digitcom Telecommunications Canada Inc.
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