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Customer Log-In 
Use this link to Log-into Digitcom's customer service portal. You will need a password to log-in. 
From here you will be able to access service orders, place a service order, check on your 
maintenance contracts, line records, and invoices. If you are a customer, please contact 
Digitcom customer service at 416-783-7890 X 233 (Toronto) or (514) 907-3248 X 233 
(Montreal) to obtain a log-in ID and password, or e-mail sales@digitcom.ca. 

FTP Site 
Use this link to Log into Digitcom's FTP site. You will need a password to log-in. From here you 
will be able to access documents, literature, patches, and customer back-ups. This site is 
intended for both Digitcom customers and technicians. For access please call Digitcom, or e-
mail sales@digitcom.ca 
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Digitcom is not affiliated with or owned by Nortel Networks, Avaya, Mitel, Cisco Call manager, ShoreTel, NEC, Toshiba, or any other manufacturer.

Digitcom, Digitcom Telecommunications, Ask Questions. Get Answers. are resgistered trademarks of Digitcom Telecommunications Canada Inc.
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