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1. CHANGING YOUR PROFILE

Summary

Faxes User Profile Support Logout

Client Contact Details

Company MName:
Contact Name:
Address Line 1:
Address Line 2:
City:

Country:

State / Province:
FPostal Code:
Telephone Number:
Fax Number:

Cell Number:

* Denotes reguired input

|ﬂB{Z Company *
|Ta|ia Cohen *

| 10 oakridge rd *

|

| Las Vegas *

|usA s

|:Nevada Al
|T[]2.683473? + (7152223858)
| B780293548  (7152228388)
| (7152223838)

[l

Company Name
Contact Name
Address Line1 /2

City, Country, Province

Your company name - this will be printed at the top of every outgoing fax
Your full name - can be used for cover pages
1st & 2nd line of your address

Enter cty, country, province

Telephone This will be used for cover pages

Company If your company is specified, it appears on top of each outbound page
Fax If your fax number is specified, it appears on top of each outbound page
Cell Number Enter mobile / cellular telephone number r—

Click on “Update” to record any changes made. REM I N DER

DON'T FORGET
< TO CHANGE YOUR

PASSWORD
—
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1.1 EMAIL ADDRESSES

Setup how you wish to be notified of new faxes and the status of outbound faxes.

Summary Faxes User Profile Support Logout

Email Addresses

Primary Email | mike222@ gmail.com |_Send Test |

[¥] Motify this account of all Incoming Faxes.
[¥] Motify this account of all Qutgoing Faxes.

Cc: Email 1 | W

[C] Copy this account on all Incoming Faxes.
[C] Copy this account on all Qutgoing Faxes.

Cc: Email 2 | W

Seperate multiple email . .
addresses with a [C] Copy this account on all Incoming Faxes.

semi-colon () DCDpythis account on all Qutgoing Faxes.

Email Addresses authorized to send faxes using this account.
(In addition to your Primary Email Address above)

1 2|
3] <]
e | 5|
] 3
Select your Time Zone: | America/\lancouver -

Block Faxes When BOTH CallerlD and RemotelD are Blank: [
Password is Required for Sending a Fax by Email: [[]

Select Your Default Cover Page: I Company -~

Attach copy of fax with Outgoing Motfications:
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Primary Email This email address is the master email address of the account.

Incoming Faxes Enable this checkbox to receive confirmation related to all incoming faxes.
Outgoing Faxes Enable this checkbox to receive confirmation related to all outbound faxes.
Cc:Email1/2 These email addresses are here for you if you wish to copy Incoming

and Outgoing faxes to another account other than the master email account.
This is useful if you copy your secretary or accounting / filling department.
This also ensures that no fax ever goes unnoticed.

Test Now Click on the button to send a test message to the account.
Authorized Email As a Lite user you have the option of allowing other email users to fax using
Addresses your account. Enter the email addresses of the people you authorize to use

your account. Users faxing via email need to be authorized in order to use the
functionality of email to fax. Please note all notification of outgoing faxes will
still be given to the Primary and Cc: email accounts only.

Preferred Format Attach the fax in the TIF or PDF format. This applies to inbound and
outbound notifications.

PDF Encryption Optional password to protect PDF files with 128 bit encryption.

Password You will need this password in order to view the incoming or outgoing fax.

Click on “Update” to record any changes made.
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2 INBOUND FAXES

2.1 READING A FAX
DigicomFax shows faxes in 2 formats TIF and PDF. TIF and PDF are the formats of choice for the highest resolu-
tion, but an image viewer or a browser plug-in enhances the users viewing capability. If you are using a public

web browser (at an airport, for example), TIF is the preferred choice
because web browsers can display TIF images without additional software. You can access the “Fax Inbox”
from the “Faxes” menu in the center of your screen.

There are 2 ways to view a TIF image - inside a web browser or outside a web browser. If you wish to see a TIF
in a browser, a TIF browser plug-in is required. DigicomFax does not ship with a TIF browser plug-in.
For a list of plug-ins, go click here.

Summary User Profile Support Logout

Fax Inbox Show Faxes for: | 2008 - October (20)
@ No. Date ¥ From Pgs Size Status Options
[ | 1 |Oct31/08 04:08 PM 604-713-6699 1| 32Kb| Ok =] k]
[ | 2 |Oct30/0804:13 PM | 250-758-2436 | 6047136699 7 510Kb, Ok =] L]
7] | 3 | Oct30/0811:10 AM | 250-758-2436 / 6047136699 7/363Kb, Ok =] L]
O] | 4 |Oct29/0802:02 PM | 604-713-6699/ 2| 79Kb| Ok =] kar]
7] | 5 |Oct26/0801:10 PM | 250-758-2436 / 6047136699 1 24Kn| Ok =] L]
[C] | & |Oct24/0803:34 PM 604-630-2167 /. 1 47TKb| Ok [E=] fer]
[ | 7 |Oct23/0810:20 AM | 250-758-2436 | 6047136699 1 29Kb Ok =] L]
7] | 8 |Oct21/0809:57 AM 604-597-5029 / 6045975029 1 8Kb Ok =] L]
O] | 9 |Oct17/0801:24 M | 604-713-6699/ 2| 72Kb| Ok =] kar]
[ | 10 |Oct16/08 07:34 PM  604-628-3806 / 1/104Kb| Ok =] k7]
O] | 11 |Oct16/08 07:20 PM | 604-628-3806 / 219Kb| Ok [E=] [
] | 12 | Oct16/08 07:25 PM | 604-628-3806 | 1/158Kn| Ok E] fer]
] | 13 | Oct16/08 07:22 PM | 604-628-3806 1/ 104Kb| Ok
[ | 14 | Oct16/08 07:20 PM | 604-628-3806 | 1/104Kh| Ok
] | 15 |Oct16/08 0717 PM | 604-628-3806 | 1/ 104Kb| Ok
[[] | 16 |Oct16/08 07-14 PM  604-628-3806 1 110Kb| Ok
] | 17 | Oct15/08 01:08 AM | 4167341808 | 6 135Kbh Ok
] | 12 | Octo9/08 10:21 P | 604-628-3806 | 1| 00Kb| Ok
[ | 19 | Oct09/08 10:15 PM | 604-628-3806 | 1/ 119Kb| Ok
] | 20 |Octo1/08 03:25 pM | 604-713-6699 | 2| 48Kb| Ok

Email Selected Faxes | DELETE Selected Faxes
For TIFF and POF viewer plug-ins for your browser, click here.
1
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2.1.1 AS PDF (ADOBE ACROBAT)

To view a fax in PDF format, you will need the free Acrobat Reader from Adobe. h‘ﬁar m.
Adobe

BEAD e e AT g ee A F Foa

Digitcorn Canada
250 Rimrock Road,

DIGITCOM| | | romovusss Fax

To: Weo Jser From: Johin Smith

Fax: 1-824-713-0630 Date: June 24, 2008
Crganlzation: ABDG Company
Subject Sample Fax

‘Borwe ofthe Benalits using CTFax
& Land kavee dinssty frorm yeur dedioop and frorm wour fevol e applicelions (a.0. W Basal ate)
& O comversionsand HQ software 1o dowrioad! Al you need is aweb browse rOR an el accont

=  Fos wing your omoll 50souwnd of i our web aitd whoro pou oan ington y o ol peur nosnrng osd
DU TR

= oy il reonive oimEs | redifieoiion of Ol ncoeming 5w oulgoing Maeee.

= Eawy D use intemace,
= emessible N e e a e workd,

w LR S | becD addlianal i aee M esning TEas s i e s

& SEVE S WD CIEM FEEIME ark Sminge e kSaD O DEPEN (mBs

. srAy.cnem (G BREE i)
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2.1.2 ASTIF WITHIN A WEB BROWSER

To see a TIF within a web browser, a TIF browser plug-in must be installed. The features available will depend
on the capabilities of the plug-in, but all compatible plug-ins will allow rotation,

zooming, multiple-pages, and printing.

EEE G MEE: CESW E - 4D ARena T

Dighcom Cansda

DIGITCOM Toreri O asans Fax

Tel: 416-702-70080 e H15-7I0-03E2

e Web Lisar From:  John Smith
Fax:  1-604-713-0000 Date:  June 24, 2009
Organization:  ADC Company

Subject: Sample Fax

Some of the Banalts wsing DCFax
«  Sand laoes dirachy from yodr desbinn snd mm your Droois spnicalons (&0 Ao, Eneal an )
a PO enrwarslons and MO sofwas Do dosndoad] A wou need (B 3w brossec OR an amal Secount.

o PFan uslng pour ool Aseount o6 via pur web I where you san instantly vew ol you inoemng asd
CUAGAFY fEves,

= Woul ol recsive emnoil nobfication of Al nooming snd oulgaing toses

«  Bady bo usdarodoo,
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2.1.3 ASTIF OUTSIDE A WEB BROWSER
To view a TIF outside a browser, save the TIF file on to your local hard disk. Depending on which browser and
operating system you use, the keystrokes are different.

Windows and Unix: right-click to bring up a menu

Select Save Target As... or Save Link As...

MacOS: press Control key and mouse button together or right-click to bring up a menu

Save the file with a .tif extension.

Once the TIF file is downloaded, use an image viewer to open the file.

By sarple0n0l tif - Microsoft Dffice Document Inmaging
Cike [di: Yew PBage Jools indow  Lelp

=2 & 3 - P‘|’E‘“ ﬂ|'ﬁ:a'|:'=l=|u:l'nf1 4 p |E_|
[:.;: 'm-_'.' z.;..:.m:|Er-|:irc:|"a:|c ;Iﬁ\. @\.|‘; Sk £' af ' @ @

D g 1 e
21 Rk faad

DIGITCOM Tmic, O, AELEA0 Fax
Tol 418 7ERJEED P 4727330227

Ta: Ty Lar From:  Jsha Smilh
P 1-E04-71 30050 Bwim:  Junen 24, 2006
Ovoanizalioy:  ABE Compary

Subiuct:  Sampin Mo

Darme T mersmeny e (i@ oo
< Ganpdeeas ey e g dambiep gea e o (pope Epdc e i 0 e, QanegEr
L ] MR SORwieE S TR WS [N D A S e

s e gy e ol ssmescd e s ma ek pie charn pes s ey Savy sl prer cespming e
g T

= Vo ol reeses sl oo mes of d e B Ao e
= By bouser vl
A A T Tia g e
A TR i T el I S L i |
= Pl e Pan iy b s b el sk o e B g
a  FiRABATE b FAERR _ rd dabets o 2ol e diein Sl Hha puiit
AN TRFL. Saverrsdoe Dusrers: Uvere
5 ihBk o Moy e g con saahis Marves Fae®  Th b on s ans B sk, e

al rorwinsin by e 0 o e i e s o g i By e ] e o o vl
TP WARLS . Ted T M AT

i Mamimess el e fee aulbncae op be e e e sy e v e sne e

Bl

Moadk [2Cn LamgLage: Exdlish [
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2.2 SEEING DETAILS OF A FAX
All the details of the fax regarding time received, sender, pages and size are visible on each line item of the
Inbox and the Outbox.

If the caller ID is available you can also “BLOCK” the fax number from sending you a fax again.

2.3 SWITCHING FOLDERS
Select the “Faxes” button and you will have a dropdown menu to switch to the Inbox.

Summary User Profile Support Logout
» Fax Inbox |

Fax Outbox Show Faxes for: | 2009 - June (0) -

No. » Junk Faxes To Pages Size Status Options

» Fax Numbers Blocked

» Send a Fax Found for the Specified Period

For TIFF and POF viewer plug-ins for your browser, click here.
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2.4 FORWARDING A RECEIVED FAX
To forward a fax to another Fax number, click on the Forward icon of the fax you would like to forward.

Summary Faxes User Profile Support Logout

Forward Fax - 20061029140250-3924-1_2

|_Return to Inbox |

@ Single Fax

Type of Fax:  _
P ') Broadcast Fax

Enter Fax # (e.g. 16047138859)

Save Number to Address Book D
Account Code: |
Send Cover page:

Cover Page: I Company -

To: |

Company: |

From: ITaIia Cohen
Subject: I

Comments:

Send Immediately  ~ | Send Fax |
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To forward a fax, click on the Forward link for that fax.

Summary Faxes User Profile Support

Logout

Forward Fax - 20081026131050-1160-16_1

Return to Inbox |

@ Single Fax

Type of Fax:
Ve ) Broadcast Fax

Enter Fax #: (e.g. 1604713859%)

Save Number to Address Book D
Account Code: I

Send Cover page: [

| Send Immediately - Send Fax |

Fax # Fax number of the recipient. This is a required field.
Account Code Enter a billing account if your company tracks fax expenses

Cover page Select this checkbox to add a cover page.
Select the cover page template to use, if required.

Voice # Voice telephone number of the recipient, if a cover page is added
To Name of the the recipient, if a cover page is added

Company Company of the the recipient, if a cover page is added

From Your name, if a cover page is added

Subject Subject of the message, if a cover page is added

Comments Text message, if a cover page is added

You can choose to save without queuing, queue now, or schedule the fax for later today. If the fax is sched-

uled, long distance relaying is disabled.

Click on Send Fax. The submitted fax will appear in your outbox. You will receive an email with the final status

of the fax if you have configured your email addresses.

FAX END USER GUIDE DIGITCOM| 12




2.5 EMAILING SELECTED FAXES
Choose faxes to e-mail by selecting the check box for each fax. Click Email Selected Faxes.

EmailTol-5 Specify up top 5 recipients. The checkbox besides the recipient must

be enabled for that recipient to receive the email.
CC Yourself If this checkbox is enabled, a copy of the email will be sent to your email address.
Disclose Recipients If this checkbox is enabled, the recipients email addresses will appear

in the To field of the email message.

Subject This is automatically filled in, but may be changed.

Summary Faxes User Profile Support Logout

Email Selected Faxes

Faxes are sent as e-mail attachments

You have selected 2 faxes.

E-mail Ta: 1.

Return To Inbox |

CC yourself: []

Disclose recipients: [

Subject: IFax attached

Fax #1 - 20081024153454-350415_1
Received: Oct 24, 2008 3:34 PM I
Pages: 1

Size: 47kb

From: 6046302167

13

m

Message:
Fax #2 - 20081017132428-1920-1_2
Received: Oct 17, 2008 1:24 PM
Pages: 2 i
Size: T2kb

From: 6047136699 -

Attachment Format: [CITIF [ PDF

Send Email

FAX END USER GUIDE DIGITCOM| 13




Comments This is automatically filled in, but may be changed.

Attachments  Select the file formats of the fax attachments PDF or TIF.
NOTE: if you have specified a PDF Encryption password and you now
select a PDF file to be emailed then you will have to provide the password
to the recipients.

Click Send Email.

2.6 DELETING FAX
If you do see the Delete a Fax click the Delete icon for the fax you wish to delete.

2.7 BLOCKLIST

If you wish to block unwanted faxes and the caller ID is available, add the caller ID to your
personal blocklist by clicking on the Block Icon of a fax, followed by clicking on OK to the
prompt that comes up on your screen for confirmation.
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3 OUTBOUND FAXES

There are two ways for users to send faxes:
From a web browser
From an e-mail client

3.1 SENDING A FAX FROM A WEB BROWSER

Click on “Faxes” and select “Send a Fax”

Summary Faxes User Profile Support Logout

Forward Fax - 20081029140250-3924-1_2

|_Return to Inbox |

@ o
Type of Fax: Single Fax
) Broadcast Fax

Enter Fax # (e.g. 16047135699)

Save Number to Address Book D
Account Code: I
Send Cover page:

Cover Page: I Company -

To: I

Company: |

From: |Ta|ia Cohen

Subject: I

Comments:

Send Immediately - | Send Fax |
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Without a Cover Page

Summary Faxes User Profile Support Logout

Forward Fax - 20081026131050-1160-16_1

Return to Inbox |

@ Single Fax

Type of Fax: _
Ve ) Broadcast Fax

Enter Fax # (e.q. 16047136599

Save Number to Address Book D

Account Code: |

Send Cover page: [

| Send Immediately - Send Fax |

Single Fax / Broadcast Fax Select one depending on the number of faxes you wish to fax to.

Fax # Fax number of the recipient, or a list of fax numbers.
For lists of fax numbers, the possible formats are:
For Single Fax:
14165551122
For Broadcast Fax - Maximum 50 fax numbers:
14165551122
16045552121
14165551212

Account Code Enter a billing account if your company tracks fax expenses

Cover page Select this checkbox to add a cover page. Select the cover page
template to use, if required. Cover page fields such as Voice #,
To, Company, From, Subject, Comments are not used when broadcasting a fax.

Voice # Voice telephone number of the recipient
To Name of the the recipient

Company Company of the the recipient

From Your name
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16

Subject Subject of the message
Comments Text message
Attachments 1-5 You will be able to select up to 5 documents from your local hard disk and

upload them to the server. The types of acceptable files depend on the valid
file extensions as shown here.

You can choose to save without queuing, queue now, or schedule the fax for later today.

Click on Send Fax. The submitted fax will appear in your outbox. An email with the final status of the fax if
you have configured your email addresses.
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3.2 SENDING A FAX FROM AN EMAIL CLIENT

You are able to send a fax to a single number or broadcast a fax to a maximum of 9 fax numbers. When
sending a single fax you can send a fax with or without a cover page. When sending a fax to a single number
simply send an email to the fax number followed by “@dccfax.com” (e.g. 14165551212 @dccfax.com). It is
mandatory to enter your password on the subject line so that we can verify that you are a valid user.

@“‘-, T B RN "\ & to=John Smith / pass=123dh / Sub=My Expense r.. lelE] = ]
- :.--EJ L P

—~/ Message Insert Options Format Text Adobe PDF (7]

B, SN R R ARN I~

' ) (BT US| IR EE| P G

Paste - ; | (T Mames Follow Spelling

- r i%: :é'u =2 = E||=“wJ | - | ] Up.-' ﬂ' -

Clipboard = Basic Text Include ™ | Options ™ || Proofing

This message has not been sent.

17025551212@ fxmsg.com

| subject:

| Attached: | Egook1 x5 19 K

v &3
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3.2.1 WITHOUT COVER PAGE
To send a fax without cover page fields, enter the fax number followed by “@dccfax.com” in the “To:” address
field. Note that you will have to attach a file to be faxed and remember to place your password in the subject
line as shown below.

Example:

Send a fax to 1-416-555-1212 without cover page fields.

14165551212 @dccfax.com

DigicomFax will only accept email messages destined for outgoing faxes from valid DigicomFax users. The
from field of the email message must match an email address specified as an authorized user in your email
profile.

@, i B ﬁ ¥ to=John Smith / pass=123dh / Sub=My Expense r... =lE] % |

[ :-.:J
—~/ Message Insert Options Format Texdt Adobe PDF L7
B, 1 _[Aw) (@) 8 S Ny ABg
: ) | B T 32 i || R A
Faste : e I Mames Fallow 3 spelling
t" el =
= ,; E _}d == EI|M| - | Up~ -
Clipboard le Basic Text Include ™= | Options ™ || Proofing

This message has not been sent.

17025551212@ fxmsg.com

| subject:

| Attached: | Egook1 s 19 KB)

Ly 5

ol

[

The message body will be ignored when sending a fax without a cover page.
To check on the status of the fax, go to the Outbox folder. An e-mail with the final status of the fax will be sent
to the parties selected in your profile.
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3.2.2 WITH COVER PAGE
To send a fax with a cover page you will have to use the following format for the subject line which will popu-
late the selected cover page:

To=NameOfPerson
Co=CompanyName
CP=S,CorP

AC=Account or Billing Code
Pass=YourPassword
Sub=SubjectOfYourFax

The cover page fields MUST be separated by a forward slash /. Only the password field is mandatory. If you
do not wish to specify a field simply do not include the field in the subject line.

Examples:

A. Send a fax to 1-416-555-1212 with the subject field of the cover page filled
Send Email To: 14165551212 @dccfax.com
Subject Line: Pass=123456 / sub=Hello there

B. Send a fax to John Smith at 1-416-555-1212
Send Email To: 14165551212 @dccfax.com
Subject Line: Pass=123456 / To=John Smith / sub=Hello there

C. Send a fax to John Smith of ABC Inc, at 1-416-555-1212 with a billing code
Send Email To: 14165551212 @dccfax.com
Subject Line: Co=ABC Inc. / Pass=123456 / To=John Smith / ac=1234 /
sub=Hello there

D. Send a fax to John Smith of ABC Inc, at 1-416-555-1212 using the Company
cover page.
Send Email To: 14165551212 @dccfax.com
Subject Line: Co=ABC Inc. / Pass=123456 / To=John Smith / cp=c / sub=Hello there

Notice that the you can put the cover page fields in any order and the field names are
not case sensitive. You must however split each field with a forward slash “/”.

DigicomFax will only accept email messages destined for outgoing faxes from valid DigicomFax users. The

from field of the e-mail message must match an email address specified as an
authorized user in your email profile.
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The message body will be paced in the comments of the fax cover page and can be plain or
HTML text, with or without attachments.

To check on the status of the fax, go to the Outbox folder. You will also receive an email with
the final status of the fax.

. -
/E\‘ o e | = to=John Smith / pass=123dh / Sub=My Expense ... == & |
(B -

—-j Message Insert Crptions Format Text Adobe PDF @
T e i |
s u_- (& W) 08 Ny 435
;t 5 | AT oA e | S N L Fotow | §  Seel
aste . =TT (T ames allow | pelling
- || A B =S S - 2 || up- .
Clipboard = Basic Text Include = || Cptions ™| Proofing
This message has not been sent, i
|
17025551212@dccfax.com %
|
Subject: |to=John Smith / pass=123dh / Sub= My Expense report / co=M¥XW Cycles
Attached: B gooki xis (19 KB
Ll

g Fs

::‘5:

g -

|
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3.2.3 TO MULTIPLE FAX NUMBERS
To send a fax to multiple fax numbers simply send the email to multiple fax numbers.
Since the fax is going to more than one destination, no cover page is available.

Examples:
Send a fax to the following numbers: 413-283-8709 515-352-9028 428-523-9932
Send Email To: 14132838709@dccfax.com; 14285239932 @dccfax.com; 15153529028 @dccfax.com

Subject Line: Pass=123456

You are allowed a maximum of 50 fax numbers per email.

[=1=1] = |

IKE:\‘ H L B L b b - pass=123dh / fax=14165551212:14166661312:1514...
[ i
Message Insert Options Format Text Adobe PDF (L7]

EL & (CatbrifBody) - (11~ AT AT| gy 0 B $
B i 923 Y :

" —_— 4 — | =
5 | {| el il oo o |

Paste T MNames Follow Spelling
- T |- AEE E) - F. A |y 4 k
Clipboard T« Basic Text Fi Include ™ | Options ™= | Proofing

This message has not been sent.
J sendfax@dccfax.com
|

Subject: pass=123dh /fax=14165551212;14166661313;15145545454

Attached: | 8] gingville Academy.doo (S5 KB

| » I

4|
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DigicomFax will only accept email messages destined for outgoing faxes from valid DigicomFax users. The
from field of the email message must match an email address specified as an authorized user in your email

profile.

To check on the status of the fax, go to the Outbox folder. You will also receive an email with the final status of
the fax.

3.3 OUTBOX FOLDER

Each user has a personal Outbox folder that holds outbound faxes submitted by the user.

Summary User Profile Support Logout
Fax Outbox Show Faxes for: | 2009 - January (17)  ~
No. Date ¥ To Pages = Size Status
1 Jan 10/09 07:43 AM 011-656-T66-8687 1 138 Kb Sent
2 Jan 10/09 07:43 AM 011-656-336-4944 1 138 Kb Sent
3 Jan 10/09 07:43 AN 011-656-345-2754 1 138 Kb Sent
4 Jan 10/09 07:24 AM 011-656-282-7061 1 138Kb| Failed
5 Jan 10/09 07:24 AM 011-656-227-7662 1 138 Kb Failed
6 Jan 10/09 07:24 AM 011-656-293-2962 1 138 Kb Sent
7 Jan 10/09 07:42 AN 011-656-861-7033 1 138 Kb Sent
8 Jan 10/09 07:42 AM 011-656-356-4431 1 138 Kb Sent
9 Jan 10/09 07:24 AM 011-656-841-3002 1 138Kb| Failed
10 Jan 10/09 07:24 AM 011-656-323-1692 1 138 Kb Failed
1 Jan 10/09 07:24 AN 011-656-542-4327 1 138Kb| Failed
12 Jan 10/09 07:41 AN 011-656-338-0086 1 138 Kb Sent
13 Jan 10/09 07:24 AM 011-656-745-9962 1 138 Kb Sent
14 Jan 10/09 07:24 AM 011-656-827-8751 1 138 Kb Failed
15 Jan 10/09 07:24 AM 011-656-377-4414 1 138 Kb Failed
16 Jan 10/09 07:24 AN 011-656-741-2181 1 138Kb| Failed
17 Jan 10/09 07:24 AN 011-656-284-9190 1 138Kb | Failed
For TIFF and PDF viewer plug-ins for your browser, click here.
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The status a fax in the Outbox is one of the following values:

STATUS | MEANING

Queued | The fax is waiting to be sent by a free fax line.

Sending | The fax is currently being sent.

The fax was sent successfully. To re-send, click on Resend Icon followed by OK

Sent . .
at the confirmation prompt.

Retrying | Previous attempts to send the fax were not successful. Will attempt again later.

Unable to send despite retries. To see the error reason, click on Details.

Failed
To re-send, click on ReSend Icon followed by OK at the confirmation prompt.

Partially sent | Some of the pages were sent. To see the error reason, click on Details.

Just like inbound faxes, outbound faxes are available as PDF and TIF formats.
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